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Survey Response Summary By Activity

Rec1 - Denton Parks and Rec
Run On 11/23/2022 03:50 PM
Run By Nikki Sassenus
Period 2021-2022 Fall/Winter, 2022 Spring/Summer
Categories Leagues & Teams

Activities Youth Volleyball League

Activity: Youth Volleyball League Spring 2022 - Individual 10U Division

Question Type

How did you hear about our program? Comment

How would you rate the quality of the league?  Rating

How would you rate the officials? Rating
Volunteer Coach was knowledgeable about the = Rating
'sport and a good role model?

The Athletics staff (Scorekeepers, Supervisors, Rating
Coordinators) was helpful, friendly, and
organized?

What was your child's overall enjoyment of the Rating
season?

Are you a City of Denton Resident? Yes/No

How would you rate your overall experience of Rating
program?

Would you enroll in this sport or another DPRA  Rating
sport next season?

Any areas we need to improve? Is there Comment
anything else you would like us to know?

Response Summary

Denton webpage
Average Rating: 4.5 Stars
Average Rating: 4.0 Stars

Average Rating: 3.0 Stars

Average Rating: 4.0 Stars

50% Yes out of 2 responses

Average Rating: 4.0 Stars
Average Rating: 4.0 Stars

Your website could be more user friendly to register. Coaches
shouldn't bring down an 11yo's self esteem so maybe vet those
better.

Improve the seating at the volleyball courts. It is terrible!

Activity: Youth Volleyball League Spring 2022- Individual 8U Division

Question Type
How did you hear about our program? Comment
How would you rate the quality of the league?  Rating
How would you rate the officials? Rating

Volunteer Coach was knowledgeable about the Rating
sport and a good role model?

The Athletics staff (Scorekeepers, Supervisors, Rating
Coordinators) was helpful, friendly, and
organized?

What was your child's overall enjoyment of the Rating
season?

Are you a City of Denton Resident? Yes/No

How would you rate your overall experience of Rating

Response Summary
Been in league for years
Average Rating: 4.0 Stars
Average Rating: 4.0 Stars
Average Rating: 3.0 Stars

Average Rating: 4.0 Stars

Average Rating: 4.0 Stars

0% Yes out of 1 responses

Average Rating: 4.0 Stars
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program?

Would you enroll in this sport or another DPRA
sport next season?

Any areas we need to improve? Is there
anything else you would like us to know?

Rating

Comment

Rec1 - Denton Parks and Rec

Average Rating: 5.0 Stars

Activity: Youth Volleyball League Spring 2022 - Individual 12U Division

Question

How did you hear about our program?

How would you rate the quality of the league?

How would you rate the officials?

Type

Comment

Rating
Rating

The Athletics staff (Scorekeepers, Supervisors,
Coordinators) was helpful, friendly, and
organized?

What was your child's overall enjoyment of the
season?

Are you a City of Denton Resident?

How would you rate your overall experience of
program?

Would you enroll in this sport or another DPRA
sport next season?

Any areas we need to improve? Is there
anything else you would like us to know?

Rating

Rating

Yes/No
Rating

Rating

Comment

Response Summary

Previous programs we have participated in.

| researched
We have played several sports with Denton Parks & Rec and
continue to try new options.

Average Rating: 4.4 Stars
Average Rating: 3.8 Stars

Average Rating: 4.6 Stars

Average Rating: 4.6 Stars

60% Yes out of 5 responses

Average Rating: 4.4 Stars
Average Rating: 4.6 Stars

My son joined a youth team and was the only boy on the team
of all girls. We found out after signing up that his team was
named the Volley Queens. When | questioned why his team
would be a girl named team, we were told that the names were
picked prior to looking at the final rosters. Secondly, while we
were lucky this year, it appears there are very feminine colors,
pinks, purples, etc for the teams along with female jerseys
(capped sleeves, fitted shirts). | really think there needs to be
consideration for male players. | feel this is a big turn off for
parents of boys who wish to participate in volleyball and it may
be the reason you don’t get a lot of boys signing up. Please be
mindful... my son just wanted to play volleyball and learn, have
fun, meet new friends without be singled out because he was a
boy!

Activity: Youth Volleyball League Spring 2022 - Individual 14U Division

Question

How did you hear about our program?

How would you rate the quality of the league?

How would you rate the officials?

Type

Comment

Rating
Rating
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Response Summary

Denton Parks and Recreation web site
Friends

Through the Denton ISD schools.
Average Rating: 3.5 Stars
Average Rating: 3.2 Stars
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sport and a good role model?

The Athletics staff (Scorekeepers, Supervisors,
Coordinators) was helpful, friendly, and
organized?

What was your child's overall enjoyment of the
season?

Are you a City of Denton Resident?

How would you rate your overall experience of
program?

Would you enroll in this sport or another DPRA
sport next season?

Any areas we need to improve? Is there
anything else you would like us to know?

Rating

Rating

Yes/No
Rating

Rating

Comment

Rec1 - Denton Parks and Rec

Average Rating: 3.5 Stars

Average Rating: 2.7 Stars

83% Yes out of 6 responses

Average Rating: 3.2 Stars

Average Rating: 4.0 Stars

Overall, my daughter had a great experience this season, and
she loves her team and coaches. We had issues with the
practice balls being underinflated and apparently not attended to
from the very beginning of the season. Parents brought pumps
and gauges and inflated all the balls during practice after a
couple of weeks. If the balls could be examined and properly
inflated before the summer season begins, that would be
wonderful. This past season's games scheduling seemed less
organized and uneven compared to the schedule last fall. I'm
not sure what happened, but maybe it was just an off season.
My daughter is already signed up to play again for the summer!
The coaches that we had here terrible. | am referring to Michelle
Everage and her husband This is not my daughters first year in
this league, so we knew of these coaches having played against
them before. This is the first year that we were on their team.
They are very nice people - thats not the issue. They do not
coach at all. Not only do they not help the girls get better -- but
they offer NO WORDS of encouragement. The practices were
actually silent. SILENT. Think about that. Volleyball practices are
usually loud. The girls are having a good time and you can't get
a word in. But these practices were silent. The coaches only
talked to their two daughters. And it was obvious that one of
their daughters did not want to be there. She put no effort forth.
It was such an odd experience. And they lost all of their games.
all of them. | really felt terrible for all of the girls on the team.
They signed up to be there. We paid money to be there -- and
they did not have any fun at all. If | had known this about the
coaches | would have requested to not have them. | would have
rather coached. Again - this is not a reflection of them as people
- they are nice people. But they had no idea what they were
doing. | dont know if this survey is annonymous -- but | am
happy to talk to someone if needed. This is Letty Cortez and my
cell is 940 230 5281 My daughter has signed up for the summer
with another team that is bringing a VB coach with them

14U, the past reason that just ended the games needed to be
more equal. Our team played the same team almost every
weekend

We played the same team 4 times it was a joke. Not sure why
we never played the other teams in the league. Then the day
before the tourney they changed the time of the game and half
our team couldnt be there bc of that change. The score keeper
gave our points to the other team lost bc of it...terrible will
absolutely not sogn up again.

The league was fine. The coaching was horrendous. We joined
the league so my daughter could work on her skill set for school.
That didn't happen. The coaches were more interested in ice

https://secure.rec1.com/reporting.php?id=2d39a35e9700eda90a5d59baf7281e33 3/9



11/23/22, 3:50 PM Rec1 - Denton Parks and Rec

cream at Braums after the game than proper coaching. It is very
deflating to lose every game by an embarrassing margin.

Activity: Youth Volleyball League Spring 2022 - Team 8U Division

Question Type Response Summary
How did you hear about our program? Comment
How would you rate the quality of the league?  Rating Average Rating: 5.0 Stars

How would you rate the officials? Rating Average Rating: 5.0 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 5.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 5.0 Stars
season?

Are you a City of Denton Resident? Yes/No 0% Yes out of 1 responses
How would you rate your overall experience of Rating Average Rating: 5.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 5.0 Stars
sport next season?

Any areas we need to improve? Is there Comment
anything else you would like us to know?

Activity: Youth Volleyball League Spring 2022 - Team 10U Division

Question Type Response Summary
How did you hear about our program? Comment Played last season
AAYSA Team

How would you rate the quality of the league?  Rating Average Rating: 5.0 Stars

How would you rate the officials? Rating Average Rating: 5.0 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 5.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 5.0 Stars
season?

Are you a City of Denton Resident? Yes/No 0% Yes out of 2 responses
How would you rate your overall experience of Rating Average Rating: 5.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 5.0 Stars
sport next season?

Any areas we need to improve? Is there Comment
anything else you would like us to know?

Activity: Youth Volleyball League Spring 2022- Team 12U Division

Question Type Response Summary
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How did you hear about our program? Comment

How would you rate the quality of the league?  Rating Average Rating: 4.5 Stars

How would you rate the officials? Rating Average Rating: 4.5 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 5.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 5.0 Stars
season?

Are you a City of Denton Resident? Yes/No 0% Yes out of 2 responses

How would you rate your overall experience of Rating Average Rating: 5.0 Stars
program?

Would you enroll in this sport or another DPRA Rating Average Rating: 5.0 Stars
sport next season?

Any areas we need to improve? Is there Comment
anything else you would like us to know?

Activity: Youth Volleyball League Spring 2022 - Team 14U Division

Question Type Response Summary

How did you hear about our program? Comment Played in prior seasons
We have coached and participated for several years

How would you rate the quality of the league?  Rating Average Rating: 4.3 Stars

How would you rate the officials? Rating Average Rating: 2.7 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 3.3 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 5.0 Stars
season?

Are you a City of Denton Resident? Yes/No 67% Yes out of 3 responses
How would you rate your overall experience of Rating Average Rating: 4.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 4.3 Stars
sport next season?

Any areas we need to improve? Is there Comment For volleyball | would ask each team to provide a line judge.

anything else you would like us to know? Many times the judge chose based on which team made the
most fuss about the call, it is very hard for them to see from their
one position.

The score keepers and refs really need to pay attention to the
game - most of them are very kind and respectful

Activity: Youth Volleyball League Summer 2022- Individual 8U Division

Question Type Response Summary
How did you hear about our program? Comment Been involved in the league for years.

How would you rate the quality of the league?  Rating Average Rating: 4.0 Stars
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How would you rate the officials? Rating Average Rating: 3.0 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 5.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 5.0 Stars
season?

Are you a City of Denton Resident? Yes/No 100% Yes out of 1 responses

How would you rate your overall experience of Rating Average Rating: 4.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 5.0 Stars
sport next season?

Any areas we need to improve? Is there Comment Referees need to pay more attention and make the calls
anything else you would like us to know? themselves versus looking towards the coaches for the calls.

Activity: Youth Volleyball League Summer 2022- Individual 10U Division

Question Type Response Summary
How did you hear about our program? Comment Website
Played in the past
internet

How would you rate the quality of the league?  Rating Average Rating: 3.7 Stars

How would you rate the officials? Rating Average Rating: 4.3 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 4.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 3.7 Stars
season?

Are you a City of Denton Resident? Yes/No 33% Yes out of 3 responses

How would you rate your overall experience of Rating Average Rating: 3.3 Stars
program?

Would you enroll in this sport or another DPRA Rating Average Rating: 2.3 Stars
sport next season?

Any areas we need to improve? Is there Comment | had a very hard time with parents and children Showing up for
anything else you would like us to know? practices and games, resulting in me having to cancel
numerous practices. It was very frustrating dealing with some of
the parents, and not knowing as a coach who to turn too for
guidance. Other than that it was great! Wonderful team and a
fun experience!
Set up expectations of coaches better.
The score keeper and refs knowing rules a little better

Activity: Youth Volleyball League Summer 2022- Individual 12U Division

Question Type Response Summary
How did you hear about our program? Comment online
website

How would you rate the quality of the league?  Rating Average Rating: 3.8 Stars
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How would you rate the officials?

Rating

The Athletics staff (Scorekeepers, Supervisors,
Coordinators) was helpful, friendly, and
organized?

What was your child's overall enjoyment of the
season?

Are you a City of Denton Resident?

How would you rate your overall experience of
program?

Would you enroll in this sport or another DPRA
sport next season?

Any areas we need to improve? Is there
anything else you would like us to know?

Rating

Rating

Yes/No
Rating

Rating

Comment

Rec1 - Denton Parks and Rec

Average Rating: 3.2 Stars

Average Rating: 3.0 Stars

Average Rating: 4.0 Stars

40% Yes out of 5 responses

Average Rating: 3.8 Stars
Average Rating: 4.2 Stars

Construction around campus past few weeks were a hastle and
| did not see any information/emails about alternate routes to
the facilities for practices and games.

Improve accessibility in the viewing areas. Both gyms are very
inaccessible or offer no seating at all. Often the score keepers
are distracted. Maintain crowd control - we experienced a very
rude parent on an opposing team that caused our girls to be
very upset and no one intervened.

The refs miss a lot of calls and scorekeeper misses giving
points. Parents were yelling at the refs due to missed calls,
which was affecting our team/ girls. One way which may
improve it is to get some line judges.

Activity: Youth Volleyball League Summer 2022- Individual 14U Division

Question
How did you hear about our program?
How would you rate the quality of the league?

How would you rate the officials?

Type
Comment
Rating
Rating

The Athletics staff (Scorekeepers, Supervisors,
Coordinators) was helpful, friendly, and
organized?

What was your child's overall enjoyment of the
season?

Are you a City of Denton Resident?

How would you rate your overall experience of
program?

Would you enroll in this sport or another DPRA
sport next season?

Any areas we need to improve? Is there
anything else you would like us to know?

https://secure.rec1.com/reporting.php?id=2d39a35e9700eda90a5d59baf7281e33

Rating

Rating

Yes/No
Rating

Rating

Comment

Response Summary
friend

Average Rating: 4.0 Stars
Average Rating: 2.0 Stars

Average Rating: 3.0 Stars

Average Rating: 4.0 Stars

0% Yes out of 1 responses

Average Rating: 4.0 Stars
Average Rating: 3.0 Stars

| recognize officials are difficult to come by for youth sports, so it
is hard to be critical. However, this season the officials we
primarily saw were more interested in taking selfies and looked
bored on the court, or who didn't show up so our game started
late. Their lack of interest or ability to be engaged in the task
they were being paid for set a poor example for the girls on the
court giving it their all.
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Activity: Youth Volleyball League Summer 2022 - Team 8U Division

Question Type Response Summary
How did you hear about our program? Comment

How would you rate the quality of the league?  Rating Average Rating: 4.0 Stars

How would you rate the officials? Rating Average Rating: 4.0 Stars
Volunteer Coach was knowledgeable about the Rating  Average Rating: 5.0 Stars
'sport and a good role model?

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 5.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 5.0 Stars
season?

Are you a City of Denton Resident? Yes/No 100% Yes out of 1 responses

How would you rate your overall experience of Rating Average Rating: 5.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 5.0 Stars
sport next season?

Any areas we need to improve? Is there Comment
anything else you would like us to know?

Activity: Youth Volleyball League Summer 2022 - Team 12U Division

Question Type Response Summary
How did you hear about our program? Comment

How would you rate the quality of the league?  Rating Average Rating: 3.0 Stars
How would you rate the officials? Rating Average Rating: 1.0 Stars
Volunteer Coach was knowledgeable aboutthe Rating  Average Rating: 5.0 Stars
'sport and a good role model?

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 2.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 3.0 Stars
season?

Are you a City of Denton Resident? Yes/No 100% Yes out of 1 responses

How would you rate your overall experience of Rating Average Rating: 4.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 4.0 Stars
sport next season?

Any areas we need to improve? Is there Comment Refs & Score keepers need to referee and score the games
anything else you would like us to know? correctly; also watch the games for accuracy

Activity: Youth Volleyball League Summer 2022 - Team 14U Division

Question Type Response Summary
How did you hear about our program? Comment coached previously

How would you rate the quality of the league?  Rating Average Rating: 5.0 Stars
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How would you rate the officials? Rating Average Rating: 3.0 Stars

The Athletics staff (Scorekeepers, Supervisors, Rating Average Rating: 4.0 Stars
Coordinators) was helpful, friendly, and

organized?

What was your child's overall enjoyment of the Rating Average Rating: 4.0 Stars
season?

Are you a City of Denton Resident? Yes/No 100% Yes out of 1 responses

How would you rate your overall experience of Rating Average Rating: 5.0 Stars
program?

Would you enroll in this sport or another DPRA  Rating Average Rating: 4.0 Stars
sport next season?

Any areas we need to improve? Is there Comment For volleyball, there is not enough time inbetween games to
anything else you would like us to know? warm up. Each team should have 5 min of the whole court, then
2 minutes to serve.
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