Survey Response Summary by Survey Template

Template
Adult Sports Survey
Aquatic Program Survey
Birthday Party Survey
Childcare Survey
Facility Rental
Field Rentals Survey
Free Camp Scholarship Survey
Membership Survey
Program Survey
Spanish Program Survey
Special Events Survey
Volunteer Survey

Youth Sports Survey

# Good or Better

66

395
771

129
123

# Received

284

69

435
822

148
129
118

# Sent
171
1989
27
3547
260
1059
47
5853
6658

1970
621
699

Run On 02/23/2022 09:25 PM

Run By Megan Thomas
From 01/01/2021 12:00 AM
To 02/23/2022 11:59 PM

Percent Responded
0.0%
14.3%
0.0%
0.0%
0.0%
6.5%
0.0%
7.4%
12.3%
0.0%
7.5%
20.8%
16.9%



Survey Response Summary by Category

Category
Adapted Recreation
Adults 50+
Arts and Crafts
Camps
Certifications & Trainings
Childcare
Dance & Tumbling
Drop-In Activities
Fitness & Wellness
Golf
Leagues & Teams
Memberships
Outdoor Recreation
Rental
Special Events
Sports Instruction
STEM (Science, Technology, Engineering, and Math)
Swim Lessons
Tennis
Trips
Virtual Program

Volunteer Opportunities

# Good or Better
18
6
67
43
54
0
74
2
188
121
39
433
31
66
142
94

256
200

45
123

# Received
19
6
71
50
55
0
75
2
197
136
165
487
41
69
161
109

274
205

50
129

Run On 02/23/2022 09:23 PM

Run By Megan Thomas

From 01/01/2021 12:00 AM

# Sent
77
47
794
3603
255
369
363
16
1042
853
1065
6118
898
1346
2074
719
44
1921
3460
10
762
621

To 02/23/2022 11:59 PM

Percent Responded
24.7%
12.8%
8.9%
1.4%
21.6%
0.0%
20.7%
12.5%
18.9%
15.9%
15.5%
8.0%
4.6%
5.1%
7.8%
15.2%
11.4%
14.3%
5.9%
30.0%
6.6%
20.8%



Run On 02/23/2022 09:26 PM
Run By Megan Thomas
Period 2021 Spring/Summer

Survey Response Summary By Activity
Activity: Liberty Run Liberty Run

Question Type Response Summary

How would you rate the event Rating Average Rating: 4.8 Stars

layout?

The staff was helpful, friendly, and Rating Average Rating: 4.9 Stars

organized?

Which special event festivities did Comment Liberty Run

you attend? 1 mile walk with my grandson
Run

The parade and events at Quaker Park.

Post Race awards

5K and post 5K race awards

The 5k and parade

The 5k

Liberty Run 5k

Liberty Run & awards

5k & parade

Liberty Run and parade

The race

5k

Liberty 5K

5k run

None - was taking a trip this morning. If we had been able to stay, we'd definitely have
watched the parade on The Square and participated in other activities.
Liberty 5K run

None, | had to meet someone @ 8:30 am and had to leave early.
Parade & Liberty Run

Run and parade

1-mile Fun Run

Race & Parade

Fun Run

none

4th of July Liberty Run

5K and Parade

The food table!

5K Liberty Run

1 mi walk

How did you hear about the Comment Friend

event? My daughter worked for Denton Parks and Rec under Bob Tickner and started the Liberty
Run.
Website

| have participated for a number of years.

parks web announcement
website and e-mail invite
invite from e-mail

I'm a Dentonite so I've heard about it all my life. Finally decided to try it out myself.
Online

Facebook

email as a past participant
Past attendance

An email from Parks and Rec
Email notification

Lake Cities Run Walk Group
Part of a Local Running Group
A friend



Would you attend future special
events?

Are you a City of Denton
Resident?

Overall how would you rate the
event?

Any areas we need to improve? Is
there anything else you would like
us to know?

Yes/No

Yes/No

Rating

Comment

Email

Checked the City's website. I've run in the Liberty Run every year since the City started
the activity (I'm a former City employee!!!)

past participant

Family

I'd run it before.

Soci media

Facebook friend

Co-worker

Denton Parks & Rec email

Previously attended the event

Friends

Previous runner

10 time participant. Glad to have it back.

We're Dentonites

Internet

Family member

From a friend

Previously attended, sure | originally saw in catalog

98% Yes out of 57 responses

61% Yes out of 57 responses

Average Rating: 4.7 Stars

Not an avid runner so | have no input.

More vendors

race clocks at water stations

10 - 14 age group is way too much difference in ability (13-14) break that up as it is only a
few medals - look at your times to see where you need to cut spreads

separate the youth age categories more - look over historic registration and see what you
have but 14yr old to 10 yr old is a bit much in body difference - youth and teen categories
need special attention

ensure that pointers/volunteers stationed at every turn on the course

| had a wonderful time. It was very organized and lots of help!

Communication of the route. Some people in the front somehow went off route and only
did 2.5 miles instead of 3.1.

Most races start with the National Anthem. Not only does it show respect for our Country,
but it is the alert to the Runners to set their watches, music, etc. races usually start at the
end of the Anthem. Many were caught off guard when there was just a quick count down
and then the start. | think it was kind of a odd that the National Anthem wasn't played at
the Liberty Run. On July 4th - Independence Day Weekend. Hopefully next year it will be
added.

N/A

Offer a tank style shirt for the summer runs!

Some of the fast runners said the trail was not marked well.

Mile markers

Theworkers pointing out the route should pay attention when thefirst runners come
through so that they run the correct route. You should have a designated spot for people
competing in the costume contest to check in so that it is a fair judgement.

No national anthem especially on 4th of July ????. Also course was not well marked,
really good runners lost their way. Chalk on the road goes a long way.

Make sure | don't get any older!! LOL Seriously, it was great!

PLEASE, could you update the design on the t-shirt? This is at least 3 years in a row ( and
this does not include covid year) that the same design has been used.

offering door prizes?

My daughter was one of the runners who was given wrong directions after circling the
apartments, causing her to run off the official course and get lost in unfamiliar
surroundings. This absolutely, positively cannot happen. She made it back to the Civic
Center safely, so she was lucky. Some other child may have gotten completely lost.
Medals for participating runners

Better signage for the routes

Better directions for 1-mile course

It would be nice to have categories for 70 to 74 & then 75 & above at least - like the
Turkey Trot.

Clearly marked signs for the One-Mile route



| would add more vendors and maybe included some downtown Denton in the course, bc
its got a very charming vibe.

My son paid $30, ran the race in 16:52 (or there abouts) came in 2nd overall, and there
was no record of his time or name. It was as if he wasn’t even there. Drew McLaughlin
1992 bib number. Now we get that this run isn’t designed for High School Cross Country
runners, but we were disappointed that he wasn'’t recognized for his hard work. Not for 2nd
overall, and not for 1st in his age group??

My son ran and was sent the wrong direction at a water station and by a lady cop on the
course. Because of that he had a great time but ran a shorter course.

No

Have live band/music at the finish line to make a fun family atmosphere

Maybe do the awards earlier so people don’t miss the parade

What future programs would you = Comment
like to see offered? From what | know...you've got it all covered!
Specified 1mile walk senate from 5K starts right after 5k. Similar route just shorter with
medal
super star hot wheel race
I loved all the runs the city once did.. | would love to see them return!
I loved the race overall. | think the Staff and Volunteers were wonderful. The weather was
perfect. It was a lot of FUN and there are so many pictures on the local Lake Cities social
media pages! If they didn't know about it before, they know about this race now.
Races and public events
Family run discounts for families
Race in October & turkey trot in November.
More 5ks
More races
Continue to improve on what you have. Denton seems to offer a lot for the children and
community.
Na
Hope we can do the Reindeer Romp again this year!
trail runs. Biking events.
A Sprint Trianthalon
Miles marker signs
More fun runs
Not so much a program as a suggestion for the parade. While it was nice and the kids
enjoyed it, we missed the marching bands, the animals, the military, and the floats. Let's
make parades great again!

Activity: 4th of July Celebration Yankee Doodle Parade

Question Type Response Summary
How would you rate the event Rating Average Rating: 4.0 Stars
layout?

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized?

Which special event festivities did Comment Yankee doodle parade
you attend? Parade
parade. We had other committments this year

How did you hear about the Comment Online, friends
event? Denton websites
fb
Tradition
Email

Would you attend future special Yes/No 100% Yes out of 5 responses
events?

Are you a City of Denton Yes/No 80% Yes out of 5 responses
Resident?

Overall how would you rate the Rating Average Rating: 4.0 Stars
event?

Any areas we need to improve? Is Comment The organization of the sign up precess was late. But the director helped. The onsite
there anything else you would like organization of the floats and cars and bike was not good. Would have liked a bit more
us to know? direction and organization.

It was fantastic!



What future programs would you
like to see offered?

Comment

The end of the parade needs to be rethought. The police at the end was rude and was
basically yelling "the parade is over, get off the street." We had no clue where to go. To the
left to the right, very confusing and unsafe as oncoming traffic was coming on Bell. |
suggest the parade finish in the parking lots next to El Chaparral. there is plenty of space
there for parade participants to safely move off the street and regroup with their teams.

Memorial Day Event. | can help organize this event as it a day set aside to remember our
fallen soldiers. Please call me: Dr. Abraham David Benavides - benvides@unt.edu.

Activity: 4th of July Celebration Fourth of July Senior Picnic

Question

How would you rate the event
layout?

The staff was helpful, friendly, and
organized?

Which special event festivities did
you attend?

How did you hear about the
event?

Would you attend future special
events?

Are you a City of Denton
Resident?

Overall how would you rate the
event?

Any areas we need to improve? Is
there anything else you would like
us to know?

Type
Rating

Rating

Comment

Comment

Yes/No

Yes/No

Rating

Comment

Response Summary

Average Rating: 4.7 Stars

Average Rating: 4.6 Stars

Sr. Center Lunch and band concert

Chair Volleyball; Table Tennis; Band recital

Chair volleyball, listened to the Young at Heart Band, ate ice cream and In and Out Burger
The ???7?

The picnic

picnic

Senior Center

The band,

Senior Center on Bell Street

Chair volleyball, lunch, music

| did not get attend.

Senior center events, games, music, lunch

Band

Senior games and lunch.

Senior Picnic

July 4th picnic and Young at Heart band concert

Senior center big band, palladium for kiddos and the jubilee!
Young at Heart Band, Chair Volleyball Game, and Burgers & ice cream lunch.
The Young at Heart Band.

email announcement

I am on the Advisory Council
At the Senior Center

word of mouth

Front desk at the Senior Center

J. C. Brought flyers around to us when we were at the Senior Center
earlier this month at center

At the center

Advertised by Sr Center advertisements
Email

I goto SC

Newsletter, band member

on my email account.

E mail

A friend

P&R Website

88% Yes out of 24 responses

88% Yes out of 24 responses

Average Rating: 4.6 Stars

This event was well-organized and fun to attend. The staff was very helpful, aware of
those needing assistance, and friendly.

none

Need better publicity.

The band was wonderful but very loud. It was hard to eat and enjoy being with friends.



What future programs would you
like to see offered?

Activity: Play in the Park May 25:

Question

How would you rate the event
layout?

The staff was helpful, friendly, and
organized?

Which special event festivities did
you attend?

How did you hear about the
event?

Would you attend future special
events?

Are you a City of Denton
Resident?

Overall how would you rate the
event?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Comment

Type
Rating

Rating

Comment

Comment

Yes/No

Yes/No

Rating

Comment

Comment

Yes, getting the word out in a bulletin or catalog to seniors in and Denton and Denton Co.
The band was great. However, the games elsewhere (ping pong, scrabble, etc.) were not
being used because guests were staying with the band music. Maybe start at 11:30 til
2:00. Games and food from 11:30 onward (lunch time) with the band beginning at 12:30 or
1:00.

no

It was very well organized

Food, music was great

Staff at senior center is amazing! So nice and helpful.

No. Great fun was had by all!

I’'m happy that the food trucks were far away bc they are noisy and hot

Perhaps a bit more advertising about the available games to be played. That part didn't
seem to be very organized, so that when the ping pong game was announced, no one
wanted to leave while the band was playing, so no ping pong was actually played. :(

We need someone in charge of the senior center that understands the needs of our
seniors. The present manager is a waste of our tax payers money.. Under the last
manager, we felt welcomed with a friendly face and more suitable programs were
available.

Return of the Friday Night Dances! If we can have the attendance that showed for this
event the dances would not present a problem.

water aerobics

Dancing classes, volleyball, painting, to be open a little later.

just keep up the good work

Resume more activities

| cant think of any

More band concerts!

Same type as this, general games, lunch. Also would love to see the day bus trips come
back when Covid protocol allows.

More music!

Writing classes

A magic show?

I think you folks are doing a great job - just need to get more advertising out where we 'old
people' can find out about it. Not everyone in my generation is computer-literate or doesn't
have internet access.

The band was wonderful!!! They even offered us an opportunity to dance. A solute to the
various branches of service would have been nice. A couple of years ago Jane sang for
us. That was very nice. Jane is always around, very friendly and welcoming.. We love
her!!!

Meet the Counselor (South Lakes Park)

Response Summary

Average Rating: 3.0 Stars
Average Rating: 2.0 Stars
Meet the counsler

Email

0% Yes out of 1 responses
0% Yes out of 1 responses
Average Rating: 2.0 Stars

More interaction with parents and campers. Counslers were just chatting amonst
themselves. Didnt even figure out which counslers were going to be at camp discovery.



Activity: Family Campout Family Campout

Question

How would you rate the event
layout?

The staff was helpful, friendly, and
organized?

Which special event festivities did
you attend?

How did you hear about the
event?

Would you attend future special
events?

Are you a City of Denton
Resident?

Overall how would you rate the
event?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Type
Rating

Rating

Comment

Comment

Yes/No

Yes/No

Rating

Comment

Comment

Response Summary

Average Rating: 4.5 Stars

Average Rating: 4.8 Stars

Turtle talk, night hike

Camp out at Eureka 2

Archery, cornhole.

Campfire, pelts and skins, box turtles, corn hole

Nature expo

Box Turtle Presentation, Archery, Night Hike, Storytelling/Campfire, Snow Cones

Facebook

Email

Denton parks email
staff

100% Yes out of 6 responses

83% Yes out of 6 responses

Average Rating: 4.7 Stars

More activities geared to younger kids as well; turtle talk was very adult for younger kids

Allow pets
No- this was a wonderful event! You guys did a great job, and managed the event well.

Similar camping events

More camp outs
I loved the campout! More events like this!

Activity: Virtual Honey Run Virtual Honey Run

Question

How would you rate the event
layout?

The staff was helpful, friendly, and
organized?

Which special event festivities did
you attend?

How did you hear about the
event?

Type
Rating

Rating

Comment

Comment

Response Summary

Average Rating: 4.4 Stars

Average Rating: 4.6 Stars

Just went to the park to complete the 5K. Wasn't a aware of any events.

2021 Virtual Honey Run

Virtual Honey Run

| didn’t see any special events or activities as the Honey Run was pretty much rained out
this year.

Honey Run

T-shirt pick-up

Received my shirt from city hall. Ran the 10k in my neighborhood

Shirt pickup

We walked at south lakes park because the clear creek trails were flooded
picked up shirts and did our own 5K

| attended the Virtual Run.

Honey Run 5k

Facebook

Friends on Facebook

Past participation

| heard about the event from my wife.
Online

Husband



Would you attend future special Yes/No
events?

Are you a City of Denton Yes/No
Resident?

Overall how would you rate the Rating
event?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Parks and rec facebook

previous participant and saw it was virtual this year
Email

on social media

90% Yes out of 20 responses

80% Yes out of 20 responses

Average Rating: 4.5 Stars

no, | love this annual run. | try to go every year.

I | couldn’t walk Clear Creek because it was raining sso much, but you can’t control the
weather.

More programs like these!

Look forward to attending in person again!

It was a little difficult posting and trying to tag the event? Wasn't sure if i did it right and
couldn't see or find other Honey Run posts. This could be me but i thought it was not easy
Your event organizers are awesome!

It was not marked well. | was not able to complete my 5k because | brought a double
stroller and it didn't fit on the trails.

Liberty Run

| can't think of anything. You all do a great job!

I liked the virtual aspect, even for future runs, because it gave flexibility of when to
complete

Trail walk, Yoga

A biking event

Offer more virtual outdoor education series for both kids and adults. Live stream a field trip
to Clear Creek to teach us about things on the trails.

Activity: American Red Cross Water Tots and Parent Swim Lessons May Evening Session 2 -

6:15 p.m.

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 4.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 1 responses

Activity: Tiny Tutu's Ballet Spring Session 3

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars



How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Tiny Tutu's Ballet Summer Session 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered? Cheer

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Tiny Tutu's Ballet Summer Session 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment The instructor was amazing at always trying to get my child to participate even if she had
there anything else you would like to walk across the room to let her tap on the tambourine

us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Tai Chi Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars



How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 2 responses

Activity: Tai Chi Summer Session 2

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.4 Stars
Average Rating: 4.9 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

75% Yes out of 8 responses

Activity: Youth Sports Clinics Skyhawks Volleyball - Spring Session 2

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 3.0 Stars

Average Rating: 3.7 Stars
Average Rating: 2.3 Stars

Average Rating: 4.0 Stars

Average Rating: 3.3 Stars

Better communication on when it starts, where it is, who’s coaching it, etc. The coach
didn’t even show up at the last practice. My daughter just hung around for an hour.
The coach did not show up to the last sessin

The coach never showed for the 4th session. Children had been dropped off and there
were no adults around so my husband stayed with them.

Not going to be working with Skyhawks anymore. This is not the first time with a concern.

67% Yes out of 3 responses

Activity: Youth Sports Clinics Skyhawks Track & Field - Summer Session 2



Question Type Response Summary

How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment Fashion classes /sewing
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Youth Sports Clinics Skyhawks Flag Football Class - Spring Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 3.0 Stars
program.

Price of program is fair. Rating Average Rating: 2.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 3.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 2.0 Stars
organized.

Any areas we need to improve? Is Comment Communication with parents about what to expect
there anything else you would like
us to know?

What future programs would you = Comment N/a
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses
Activity: Les Mills GRIT March

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.7 Stars
program.

Price of program is fair. Rating Average Rating: 4.3 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.3 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.7 Stars

organized.

Any areas we need to improve? Is Comment Move class inside

there anything else you would like The main area of improvement at this time would be to get GRIT back inside with the

us to know? group exercise classes. With the availability of multiple vaccines it time for adults to take

responsibility for their own health. | appreciate and enjoy the outside workouts, however
the concrete has been bad on my feet, | have concerns about spring storm canceling class
and more importantly the upcoming allergy season for those of use who suffer from
allergies.



What future programs would you = Comment

like to see offered? Cont. from last question. | view GRIT as a premium program, but lately with more program
coming back inside, it seems like GRITsters are being overlooked and taken for granted
due to our commitment to the program.

Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Les Mills GRIT April

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Les Mills GRIT May - Mornings

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Les Mills GRIT June - Mornings

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars



organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Les Mills GRIT July - Mornings

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered? Would love to see a Hiit class that is part of group exercise

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Les Mills GRIT August - Mornings

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: A+ Dog Obedience: Family Manners Level 1 March 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars

How would you rate the instructor Rating Average Rating: 4.5 Stars
of the program.

How would you rate the Rating Average Rating: 4.5 Stars



registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment more dog training classes
like to see offered? Wish the City could do a doggy daycare, and more dog-related classes.

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: A+ Dog Obedience: Family Manners Level 1 April 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 4.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: A+ Dog Obedience: Family Manners Level 1 June 2021 - Thursdays

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like Angie is WONDERFUL! Great class, great teacher whom has tons of knowledge. She's a
us to know? pro!

What future programs would you = Comment Another class with more advanced training.
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: A+ Dog Obedience: Family Manners Level 1 May 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars



of the program.

How would you rate the
registration process.

Rating

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like

us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

67% Yes out of 3 responses

Activity: A+ Dog Obedience: Family Manners Level 1 July 2021

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating
How would you rate the instructor Rating

of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like

us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 4.5 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 2 responses

Activity: A+ Dog Obedience: Family Manners Level 1 August 2021 - Wednesdays

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating
How would you rate the instructor Rating

of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like

us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 4.7 Stars

Average Rating: 5.0 Stars
Average Rating: 4.3 Stars

Average Rating: 4.7 Stars

Average Rating: 5.0 Stars

More theory and practice, extend program to include higher levels like Obedience 2 and
agility

Extension of this puppy class with higher levels, like Obedience 2 and prep for Good
Canine Citizenship certificate.

100% Yes out of 3 responses

Activity: Red Tiger Karate Spring 2021

Question Type

How would you rate overall Rating

program.

Response Summary

Average Rating: 4.8 Stars



Price of program is fair. Rating Average Rating: 4.6 Stars

How would you rate the instructor Rating Average Rating: 4.8 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.8 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like I would like if there was an opportunity for parents to watch the class. The teachers have
us to know? been wonderful and very patient with the younger age group.

What future programs would you = Comment

like to see offered? It would be helpful to have the class offered on a day other than Friday.

Are you a Denton Resident? Yes/No 80% Yes out of 5 responses

Activity: Red Tiger Karate Spring 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Red Tiger Karate Summer 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 4.3 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.3 Stars

organized.

Any areas we need to improve? Is Comment Nothing - we LOVE this program, especially the instructors
there anything else you would like Can’t understand the instructor while yelling with a mask on
us to know?

What future programs would you = Comment
like to see offered? Martial arts

Are you a Denton Resident? Yes/No 100% Yes out of 6 responses

Activity: Red Tiger Karate Summer 2021

Question Type Response Summary



How would you rate overall Rating Average Rating: 4.0 Stars

program.
Price of program is fair. Rating Average Rating: 3.5 Stars
How would you rate the instructor Rating Average Rating: 4.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 3.5 Stars

organized.

Any areas we need to improve? Is Comment it was not communicated the extra costs for the program up front (uniform, seminars, belt
there anything else you would like tests) would be nice to have better communication from the leaders overall.

us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Red Tiger Karate Summer Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Youth Tech Inc. Camp Movie Makers

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 4.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment Utilize an editing software that can be easily downloaded at home home, for free.
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Activity: Youth Tech Inc. Camp Coding Studio



Question Type Response Summary

How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Youth Tech Inc. Camp Roblox Studio-Programming and Game Development

Question Type Response Summary
How would you rate overall Rating Average Rating: 3.0 Stars
program.

Price of program is fair. Rating Average Rating: 2.0 Stars
How would you rate the instructor Rating Average Rating: 3.0 Stars

of the program.

How would you rate the Rating Average Rating: 3.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Youth Tech Inc. Camp Animation

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 3.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment n/a
there anything else you would like
us to know?

What future programs would you = Comment n/a
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses



Activity: Youth Tech Inc. Camp Movie Makers

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment It would help to ensure that there is adequate equipment available per kid or group. My
there anything else you would like son noted that each group had to wait to use one video camera. He was not bothered by it
us to know? at all but as a parent it seemed to me that the time may have been utilized better if there

wasn't that wait.

What future programs would you = Comment | like the technology camps being offered at this time.
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Golfers Junior Academy Elementary Summer Session 2 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment Not at all. We love Joel and this program!
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Golfers Junior Academy Middle School Summer Session 1 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment Coach Joel is so great with the kids! He makes learning golf fun and gives everyone

there anything else you would like individualized attention.

us to know? Coach Joel is the absolute GOAT! We can’t say thank you enough to him for all he does to

help our kid!



What future programs would you
like to see offered?

Are you a Denton Resident?

Comment

Yes/No

My daughter looks forward to going to golf lessons each week because Coach Joel makes
it so much fun!
Coach Joel is the absolute best!

100% Yes out of 4 responses

Activity: Golfers Junior Academy Middle School Summer Session 2 2021

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 4 responses

Activity: Golfers Junior Academy Middle School Summer Session 3 2021

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.0 Stars
Average Rating: 5.0 Stars

Average Rating: 3.0 Stars

Average Rating: 5.0 Stars

More benches to sit for parents

100% Yes out of 1 responses

Activity: Golfers Academy Summer Camp Summer Break 2021 Golf Camp 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

Type
Rating

Rating
Rating

Rating

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.6 Stars
Average Rating: 5.0 Stars

Average Rating: 4.9 Stars



The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Rating

Comment

Comment

Yes/No

Average Rating: 5.0 Stars

The program is pricy, which is why we haven't been able to participate in the past. Now
that we can, we're happy to join. If there aren't already, I'd love to see a few scholarships
offered to kids who love but can't afford golf.

I just had to call to find out what my son needed to bring so if the city could send out a list
that would be so helpful!

Anyone who can keep my daughter’s attention for 3 hours is a miracle worker. Joel is a
great teacher.

Great instructor, he made it so fun that my son would wake up super early to be the first
one there!

I'd like to see a scholarship program or free/ reduced price classes for kids from lower
income families.
n/a

More golf camps

57% Yes out of 7 responses

Activity: Golfers Academy Summer Camp Summer Break 2021 Golf Camp 2

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.0 Stars
Average Rating: 5.0 Stars

Average Rating: 4.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 1 responses

Activity: Beginning Ballet Spring Session 2

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 4.5 Stars

Average Rating: 3.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

| do wish the class was geared more to the older kids - the 6 year olds - or there was a
separate class for them.

Dance classes for 6-9

50% Yes out of 2 responses



Activity: Beginning Ballet Spring Session 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like My daughter loved it, | just wish she would get physically corrected but | understand with
us to know? the pandemic and having to wear masks no contact.

What future programs would you = Comment

like to see offered? Gymnastics

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Beginning Ballet Zoom Spring Session 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Beginning Ballet Zoom Spring Session 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment



like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Beginning Ballet Zoom -Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment We love Ms. Lily! Thank you for offering the zoom class
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Beginning Ballet Zoom Summer Session 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Soccer Sparks NL Spring Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like



us to know?

What future programs would you = Comment
like to see offered? Soccer, dance, gymnastics

Are you a Denton Resident? Yes/No 67% Yes out of 3 responses

Activity: Soccer Sparks NL Spring Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.7 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Soccer Sparks NL Spring Session 2 spring 21

Question Type Response Summary
How would you rate overall Rating Average Rating: 3.0 Stars
program.

Price of program is fair. Rating Average Rating: 3.0 Stars
How would you rate the instructor Rating Average Rating: 4.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Soccer Sparks NL Spring Session 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.



Any areas we need to improve? Is Comment Maybe slightly more parent contact with instructor, he was excellent with the kids but |
there anything else you would like never learned his name!
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Soccer Sparks NL Spring Session 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Soccer Sparks Denia Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Soccer Sparks NL Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.



The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Rating Average Rating: 5.0 Stars

Comment

Comment

Yes/No 100% Yes out of 1 responses

Activity: Soccer Sparks NL Summer Session 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment

Yes/No 100% Yes out of 1 responses

Activity: Soccer Sparks NL Summer Session 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment

Yes/No 100% Yes out of 1 responses

Activity: Soccer Sparks Denia Summer Session 2

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

Type Response Summary

Rating Average Rating: 4.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars



How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment Masks should be mandatory for parents while they watch class.
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Soccer Sparks Denia Summer Session 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like Coach Ariel was great and patient with all the kids. My daughters really liked going to their
us to know? soccer practice

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Soccer Sparks Denia Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 1.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 3.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 3.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Denton Dolphins Swim Team Summer Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 4.7 Stars



How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Average Rating: 4.6 Stars

Average Rating: 4.6 Stars

Average Rating: 4.3 Stars

| wish the instructors would spend less time talking to their friends and more time helping
the kids improve on their strokes.

I have been very impressed with all that the staff was able to do this summer given the
transition from the pandemic. It would be very helpful next summer to have evening
practices for those that are not able to attend morning practice.

Hanna/Elizabeth were awesome. Roanoke was cancelled prematurely, many swimmers
were done there early morning to have a premature decision made to cancel. It was a
simple as checking the weather and seeing it was a small band that would pass in
minutes. All the other teams wam and we did not. Swimmers worked hard and had it taken
away from them because of poor planning.Need more coaches to be in the pool working
on strokes and proper technique. 2 coaches cannot do it by themselves

Receiving all the dates of meets, plus regional and state locations and dates, ahead of
time is appreciated. Regionals were changed to Friday for us at the last minute and | don’t
think we got clear, timely communication. | found out the morning of. Also, know where
and when state is ahead of time would be helpful.

There were a few problems to start the years but the coaches caught on fast.

The coaches were great

Communication via email. Staff needs to respond quicker or more timely to emails. It took
3 or 4 days for a Coach to respond to one of my emails. Other than that the Coaches and
Denton Dolphins was great!

The only difficulty with registration was a misunderstanding of the try-out process.The
information emails were a bit confusing at the time.That improved during the season. My
only complaint about practice was having the swimmers do dryland barefoot or in flip-flops
in the parking lot. Once the swimmers knew, they came prepared. They just weren’t
informed via email ahead of time. Any information given to swimmers on deck needs to be
emailed to the parents.

This was so disorganized. From us not hearing until the day of where the end of season
party was and the fact that our daughter got two wrist bands (if we had known earlier we
would’ve invited a friend or something!) to wires crossing with the weather AND the
coaches pointing fingers at each other. Not very well run.

Communication could use some work. Let there be a parent liaison and it could improve
the program.

Communication well in advance would be more helpful in planning for events My kids
really enjoyed the fun Friday activities to give a little brake from drills before the swim meet
Less expensive, evening practices

Afternoon/evening sessions

Summer afternoon/evening practice

Delayed times put in the system,we would be at the next meet and no times were posted
from prior meet. This effects heats and relays that kids could of been on. We have yet to
receive or shirt for the swim team

Diving classes, year round swim team

Swim team all year

Year round swim team!

40% Yes out of 25 responses

Activity: Line Dance Lessons May

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.2 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars



The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Rating Average Rating: 5.0 Stars

Comment

The price increased 50% with the reduction of six sessions to four. Will not be signing up
again at that price especially since it will be a beginner class starting over again.

Comment
Two-step and west coast swing

Yes/No 100% Yes out of 5 responses

Activity: Line Dance Lessons June

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment

Yes/No 100% Yes out of 2 responses

Activity: Line Dance Lessons July

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment

Yes/No 100% Yes out of 2 responses

Activity: Line Dance Lessons August

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

Type Response Summary

Rating Average Rating: 4.5 Stars
Rating Average Rating: 4.5 Stars
Rating Average Rating: 5.0 Stars



How would you rate the Rating Average Rating: 4.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered? More dancing, creative writing,

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Chair Volleyball League Fall League

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.6 Stars
program.

Price of program is fair. Rating Average Rating: 3.7 Stars

How would you rate the instructor Rating Average Rating: 4.6 Stars
of the program.

How would you rate the Rating Average Rating: 4.9 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.7 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like Improve fairness .
us to know? More players

Eliminate the shirts.

What future programs would you = Comment
like to see offered? Programs that are less competitive.

Are you a Denton Resident? Yes/No 86% Yes out of 7 responses

Activity: American Red Cross Preschool Swim Lessons July Morning Session 1 - 10:15 a.m.

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.7 Stars
program.

Price of program is fair. Rating Average Rating: 4.7 Stars

How would you rate the instructor Rating Average Rating: 4.7 Stars
of the program.

How would you rate the Rating Average Rating: 4.7 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.7 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment Weekly swim lessons throughout the year
like to see offered?

Are you a Denton Resident? Yes/No 33% Yes out of 3 responses

Activity: American Red Cross Waterpark Lifeguard Training March Session 6

Question Type Response Summary

How would you rate overall Rating Average Rating: 5.0 Stars
program.



Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 2 responses

Activity: American Red Cross Waterpark Lifeguard Training April Session 8

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment everything was great
there anything else you would like
us to know?

What future programs would you = Comment N/A
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: American Red Cross Waterpark Lifeguard Training April Session 9

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment Debbie our instructor was really great at her job along with marianna
there anything else you would like Fantastic course, instructors were good and friendly. No problems at all.
us to know?

What future programs would you = Comment N/A
like to see offered? WSI

Are you a Denton Resident? Yes/No 0% Yes out of 2 responses

Activity: American Red Cross Waterpark Lifeguard Training April Session 10

Question Type Response Summary



How would you rate overall Rating Average Rating: 4.8 Stars

program.
Price of program is fair. Rating Average Rating: 4.3 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.8 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment No, it went very smoothly
there anything else you would like
us to know?

What future programs would you = Comment I'm not sure
like to see offered?

Are you a Denton Resident? Yes/No 75% Yes out of 4 responses

Activity: American Red Cross Waterpark Lifeguard Training April Session 11

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment
there anything else you would like no
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 25% Yes out of 4 responses

Activity: American Red Cross Waterpark Lifeguard Training May Session 12

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.5 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses



Activity: American Red Cross Waterpark Lifeguard Training May Session 13

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.7 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 4.7 Stars
of the program.

How would you rate the Rating Average Rating: 4.7 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.7 Stars
organized.

Any areas we need to improve? Is Comment No everything was good
there anything else you would like
us to know?

What future programs would you = Comment | can’t think of anything
like to see offered?

Are you a Denton Resident? Yes/No 33% Yes out of 3 responses

Activity: American Red Cross Waterpark Lifeguard Training June Session 15

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.8 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.6 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like Nope, they were great!
us to know?

What future programs would you = Comment
like to see offered? Not sure

Are you a Denton Resident? Yes/No 60% Yes out of 5 responses

Activity: Middle School Tennis Class Spring Session 2 Thursdays

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment Silly to wear masks just to pick up balls. And yet no one is using sanitizer. The just needs
there anything else you would like to stay spaced out. It wasn't like this in the fall

us to know?

What future programs would you = Comment Homeschool tennis to be the same or cheaper than normal classes as most homeschool



like to see offered? families are on 1 income

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Painting Monthly Workshop Watercolor (June)

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Painting Monthly Workshop Watercolor (July)

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 3.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Couch To 5K Running Program May Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like Mix or morning and evening especially with this TEXAS heat



us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Comment

Yes/No

Larger schedule of body pump classes.

Maybe an advanced version for those who's attended once class but want to come again

and continue to challenge

100% Yes out of 3 responses

Activity: Skate Camp 2021 Skyhawks Skate Camp - Summer 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 3.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Ceramics for kids and rock climbing

100% Yes out of 1 responses

Activity: Skate Camp 2021 Skyhawks Skate Camp - Summer 2

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 3.5 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

For the price | think it could be 5 days. It was so hot outside so 2 hours was about all my
kids could take in the heat so that was perfect.

100% Yes out of 2 responses

Activity: Skate Camp 2021 Skyhawks Skate Camp - Summer 3

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

Type
Rating

Rating
Rating

Rating

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars



The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like This was by far the BEST camp for my kiddo. Not sure how you found the instructor, but
us to know? he is incredible with all the kids no matter their level. Really gets involved but not overly

involved with each individual. Will enroll again in the future with this coach!

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Skate Camp 2021 Skyhawks Skate Camp - Summer 4

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 3.0 Stars

How would you rate the instructor Rating Average Rating: 4.5 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.5 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Youth Sports Camps Skyhawks Multi-Sport Camp - Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment More all day camp options
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Youth Sports Camps 2021 Skyhawks Multi-Sport Camp - Summer Session 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 3.0 Stars
program.

Price of program is fair. Rating Average Rating: 3.0 Stars

How would you rate the instructor Rating Average Rating: 2.5 Stars



of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Rating

Rating

Comment

Comment

Yes/No

Average Rating: 5.0 Stars

Average Rating: 2.0 Stars

Day three they didn't even show up, Day four they showed up really late. This was such a
disappointment. There was such a lack of professionalism, communication and courtesy.
All parents involved lost so much time waiting around. | would never sign up for another
program offered through Skyhawks again knowing that their staff are unreliable and we
certainly did not get our money's worth.

The Denton website said the program was Monday thru Friday, but it was only supposed
to be Monday thru Thursday. There was one day the coach didn't show up and it was
difficult to get a hold of anyone with skyhawks, the only numbers | had were for Denton
Parks and Recreation. | had to google skyhawks to get their number, this information
should be provided at registration. The skyhawks staff were great and gave us a make-up
day on Friday.

Little league, love the idea of a multi-sport camp but hopefully with a better run program
softball camp program

100% Yes out of 2 responses

Activity: Youth Sports Camps Mini Hawks Multi-Sport Camp - Summer Session 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.5 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 4.5 Stars

My son has a blast. Wish it were an all day camp.

50% Yes out of 2 responses

Activity: Youth Sports Camps Skyhawks Basketball Camp - Summer Session 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Response Summary

Average Rating: 4.3 Stars

Average Rating: 3.7 Stars
Average Rating: 5.0 Stars

Average Rating: 4.7 Stars

Average Rating: 5.0 Stars

Signage marking the court being reserved for camp.

Maybe if possible have a back up plan for bad weather. However the instructors for the
basketball camp were excellent plus you all did great job refunding part of of the tuition for
the one cancelled day without asking. Camp was very well run.



Are you a Denton Resident? Yes/No 67% Yes out of 3 responses

Activity: Youth Sports Camps Skyhawks Volleyball Camp - Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment It was pretty hot to be outside the full time.
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Youth Sports Camps 2021 Skyhawks Football Camp - Summer Session 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment Wasn’t sure what the agenda would be daily. Would have been helpful/ reassuring to know
there anything else you would like they’d have the 15 minute break indoors but wasn’t a big deal either. Just a way to

us to know? improve. Zach/Zack is A-mazing! He did a really great job with the kids. He was very

patient and engaging.

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Homeschool PE Program April 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment Love Nick and this class!
there anything else you would like



us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Comment

Yes/No

PE twice a week would be awesome!

50% Yes out of 2 responses

Activity: Homeschool PE Program May 2021

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Activity: TippiToes Toddler & Me

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

0% Yes out of 1 responses

Response Summary

Average Rating: 1.0 Stars

Average Rating: 5.0 Stars
Average Rating: 2.0 Stars

Average Rating: 5.0 Stars

Average Rating: 1.0 Stars

The first class, | arrived for the 4:45 class and was told the class had been changed to
5:30. | was not contacted about this change. | was told the class would be at 5:30 instead
of 4:45 going forward. This time didn’t work for me. | asked for a partial refund or to credit
my account for a different class and was told no.

The one class we did attend, there were no other kids. The teacher was trying to get my
not yet 2 year old to do ballet positions. She didn’t seem to know what to do with a toddler
or what was age appropriate.

100% Yes out of 1 responses

Activity: TippiToes Hip Hop/Jazz Combo

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

Type
Rating

Rating
Rating

Rating

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars



The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Homeschool Archery August

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment More homeschool programs
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Homeschool Archery September

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment

like to see offered? Intermediate and advanced archery classes.

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Senior Benefits Counseling July Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.



How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Senior Benefits Counseling August Session 4

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment My questions were answered. Thanks.
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Senior Benefits Counseling September Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment None/No
there anything else you would like
us to know?

What future programs would you = Comment Diet/Healthy Foods
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Drum Jam: African/Djembe Hand Drumming Summer Session 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars



How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Drum Jam: African/Djembe Hand Drumming Summer Session 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Tennis w/ Friends Tennis w/ Friends Event

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 4.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Elementary Tennis Summer Pass 10 Class Pass

Question Type Response Summary

How would you rate overall Rating Average Rating: 5.0 Stars



program.
Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment Beyond impressed! Instructors always greeted Hattie by name and told our family it was
there anything else you would like good to see us, making us feel special! The individualized coaching Hattie received was
us to know? unexpected and astounding! She really enjoyed the instructors and the lessons. The price

for the lessons is very reasonable. We feel like we found a true gem in these classes and
plan to continue.

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Elementary Tennis Summer Pass 15 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars
How would you rate the instructor Rating Average Rating: 4.5 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like More specific attention to specific strokes that need to be improved.
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Middle School Tennis Summer Pass 10 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment | like this option for summer tennis so that we don't have to worry so much about
there anything else you would like scheduling and weather.

us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses



Activity: Middle School Tennis Summer Pass 15 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like More specific attention and feedback on basic strokes so that they don't develop bad
us to know? habits.

Loved the flexibility.

What future programs would you = Comment

like to see offered? Some kind of end of summer tournament.
Tournament?
Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Adult Tennis 201 Summer Class Pass 5 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 3.0 Stars

How would you rate the instructor Rating Average Rating: 4.0 Stars
of the program.

How would you rate the Rating Average Rating: 3.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment The price seems a touch high. It keeps me from going to moor classes
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Adult Tennis 201 Summer Class Pass 10 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?



What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Adult Cardio Tennis Summer Pass 5 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 3.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment With the first time registering for the class, the process was a little confusing. | did initially
there anything else you would like had trouble navigating your web site.

us to know?

What future programs would you = Comment | would sign up for other tennis clinics.
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Adult Cardio Tennis Summer Pass 15 Class Pass

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment More consistency as far as the instruction is concerned regardless of who is running the
there anything else you would like class. Some classes are a real workout and others aren't.

us to know?

What future programs would you = Comment An end of summer tournament (singles and doubles) for those who have been involved in
like to see offered? the class and other classes.

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Summer Tennis Camps Tennis Elementary Camp 1

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 4.8 Stars
of the program.

How would you rate the Rating Average Rating: 4.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.



Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Comment Prior to first day of camp, would be helpful to know what to bring (hat, towel, water
jug/cooler, spray bottle), snack situation, etc.

n/a
Comment
High school Camp
Yes/No 75% Yes out of 4 responses

Activity: Summer Tennis Camps Tennis Elementary Camp 2

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary
Rating Average Rating: 4.7 Stars
Rating Average Rating: 4.7 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 4.3 Stars
Rating Average Rating: 5.0 Stars
Comment
Coach is funny n nice n awesome!
Comment
Yes/No 67% Yes out of 3 responses

Activity: Summer Tennis Camps Tennis Elementary Camp 3

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment

Yes/No 0% Yes out of 2 responses

Activity: Summer Tennis Camps Tennis Middle School Camp 1

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the

Type Response Summary

Rating Average Rating: 4.8 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 4.8 Stars



registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like 4 hours was too long for how hot it was. Maybe 3 would have been better.
us to know? Wonderful experience!

Need to know where to go and exactly what to bring on the first day (water,towel,snacks).
It didn’t state if who would furnish. Very good program.
Great job by all the young coaches! They seemed to really try to make it a fun time for the

kids.
What future programs would you = Comment
like to see offered?
Are you a Denton Resident? Yes/No 20% Yes out of 5 responses

Activity: Summer Tennis Camps Tennis Middle School Camp 2

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 4.7 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Summer Tennis Camps Tennis Middle School Camp 3

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Tennis Private Lessons Luis- Single Lesson

Question Type Response Summary

How would you rate overall Rating Average Rating: 5.0 Stars



program.
Price of program is fair. Rating Average Rating: 4.9 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.2 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.9 Stars

organized.

Any areas we need to improve? Is Comment Luis is amazing and has given my daughter some great tools to use in her tennis game.
there anything else you would like Her overall confidence is growing. Luis is taking the time to grow a true mentor relationship
us to know? with my daughter. Very thankful for this program. The list of programs and registering has

been confusing at times. It took me many times of registering and paying to remember
how to navigate the process.

would be nice to have bathroom access

need bathrooms

Luis is an excellent & engaging instructor making tennis fun for all ages & levels.

open the pro shop

We love Luis. Hoping to do more private lessons. | mentioned this on another survey, |
think the price of the group lessons is high. We've been paying $18 for 6 person group
lessons for years. So it's more than a 1/3 higher in cost.

Need bathroom access

Website is too complicated and busy. Luis is awesome.

Luis is an excellent tennis coach! The kids can’t wait to go back each week!

bathroom needs to be open

This was a great lesson. Luis is a great coach. He is highly organized and professional.
More communication on child’s progress and nnext steps.

Make registration and payment easier

I've improved so much due to my private tennis lessons with coach Luis!

What future programs would you = Comment
like to see offered? Hoping y'all add a High Performance 3 group lesson on Fridays.

Are you a Denton Resident? Yes/No 33% Yes out of 27 responses

Activity: Tennis Private Lessons Luis - Match Play Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.7 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like The instructors are great! They really care about the students as individuals and not just
us to know? players. They also listen to both the students and the parents creating a partnership.

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 3 responses

Activity: Tennis Private Lessons Brandon- Single Lesson

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.9 Stars
program.

Price of program is fair. Rating Average Rating: 4.6 Stars



How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Average Rating: 5.0 Stars

Average Rating: 4.7 Stars

Average Rating: 4.9 Stars

Paying online is a pain since we have to have someone load our cart for us.

What a crazy way to pay online. It would be easier on our end (and yours) to add "items"
to our own cart, rather than have to rely on Adam to add them for us.

Rec1 could be easier to pay online

Wish it were easier to pay remotely!

Brandon is great!

Open onsite office back up.

I would like to see the office opened back up; no place to go to the restroom.

Re open the office.

Would be helpful to have the Tennis Drills easier to pay for online.

Re-open and staff the onsite office

Re-open and staff the onsite office.

It is very difficult to get a lesson during the day.

The only thing | would like to see is either a separate spot for a hitting wall or additional
hitting walls added. | use the wall but there is always lessons or someone using the court.

73% Yes out of 22 responses

Activity: Tennis Private Lessons Constance- Single Lesson

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

20% Yes out of 5 responses

Activity: Tennis Private Lessons Marshall- Single Lesson

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.8 Stars
Average Rating: 5.0 Stars

Average Rating: 4.8 Stars

Average Rating: 5.0 Stars



Any areas we need to improve? Is Comment Overall, everything is great. | do think the price for the group lessons is high . We've been

there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Comment

Yes/No

paying $18 for a 6 person group for years. Goldfield is $30. This definitely impacts things.
The price for private lessons is what | anticipated.
The PARD website interface is a little outdated and tricky to use, but not a big deal.

Marshal is an exceptional private instructor. He finds just the right way to relate to our son.
His game has improved and we are so thankful that he had made such an impact on our
son’s game.

Registration is a bit complicated and unclear.

Marshall is a professional and engaging instructor. | am definitely improving my game
during my weekly lesson. Per previous email sent - open the tennis center so the tennis
ball machine can be rented.

Marshall needs no improvement. He’s amazing!

Coach Marshall is a great teacher! And the whole team there is so supportive and friendly.
First-rate operation!

Marshall needs no improvement. He’s amazing. He has been the best instructor. My 115
year old granddaughter really responds well to him.

None. Marshall is a great tennis instructor.

Please offer High Performance 3 lessons on a Friday!

pickle ball lessons

33% Yes out of 24 responses

Activity: Adult Cardio Tennis Class Spring Session 1 Mondays

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 1 responses

Activity: Adult Cardio Tennis Class Spring Session 1 Saturdays

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you

Type
Rating

Rating
Rating

Rating

Rating

Response Summary

Average Rating: 5.0 Stars

Average Rating: 3.0 Stars
Average Rating: 5.0 Stars

Average Rating: 3.0 Stars

Average Rating: 5.0 Stars

Comment Calendar style display of events, hard to see when events are unless clicking into details.

Comment Compound archery for adults, like 3D archery even.



like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Adult Cardio Tennis Class Spring Session 2 Saturdays

Question Type Response Summary
How would you rate overall Rating Average Rating: 3.0 Stars
program.

Price of program is fair. Rating Average Rating: 2.0 Stars
How would you rate the instructor Rating Average Rating: 4.0 Stars

of the program.

How would you rate the Rating Average Rating: 2.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment [I'd like to see more cardio tennis with drills. Just playing points is too slow.
there anything else you would like
us to know?

What future programs would you = Comment Stroke practice, fundamentals repetition
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Artsy Kids July 2021

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment Not for now!
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 2 responses

Activity: Elementary Beg/Int Tennis Spring Session 3 Tuesdays

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 3.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like



us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 1 responses

Activity: Elementary Beg/Int Tennis Spring Session 2 Saturdays

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.5 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars

How would you rate the instructor Rating Average Rating: 4.5 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.5 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 0% Yes out of 2 responses

Activity: Elementary Beg/Int Tennis Spring Session 3 Saturdays

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.7 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment Would have liked the program to have been longer
there anything else you would like
us to know?

What future programs would you = Comment More tennis for littles!
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Intense Adults Tennis April 14

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.



Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

0% Yes out of 1 responses

Activity: Coyote Music Musical First Steps

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 4.3 Stars

Average Rating: 4.7 Stars
Average Rating: 4.7 Stars

Average Rating: 5.0 Stars

Average Rating: 4.7 Stars

At times | felt there were unrealistic expectations placed upon the toddlers. The teacher
would benefit from reading the room a bit better. If you have half the class up and
screaming or trying to run, slowing down the music and playing a lullaby is not going to be
beneficial. Also, there was so much lag time between each song. They are toddlers, they
have 30 second attention spans. Please work to keep the music and engagement going
and not have so many talk breaks in between.

More things for 1-3 age group

67% Yes out of 3 responses

Activity: Coyote Music Musical First Steps

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

How would you rate the instructor Rating
of the program.

How would you rate the Rating
registration process.

The staff was helpful, friendly, and Rating
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Mommy/Daddy and me yoga/exercise classes

100% Yes out of 1 responses

Activity: Coyote Music Pre-School Polyphonics

Question Type
How would you rate overall Rating
program.

Price of program is fair. Rating

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars



How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Rating Average Rating: 5.0 Stars

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars

Comment

Comment

Yes/No 100% Yes out of 1 responses

Activity: Coyote Music Family Music Class

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary
Rating Average Rating: 5.0 Stars
Rating Average Rating: 4.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment Parent & child yoga

Yes/No 100% Yes out of 2 responses

Activity: Coyote Music Family Music Class September

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type Response Summary

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 4.0 Stars
Rating Average Rating: 5.0 Stars
Comment

Comment

Yes/No 100% Yes out of 1 responses

Activity: Coyote Music Family Music Class

Question

How would you rate overall

Type Response Summary

Rating Average Rating: 5.0 Stars



program.
Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 4.8 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like No improvement needed
us to know?

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 75% Yes out of 4 responses

Activity: Senior Pick-up Activities Bag of Books

Question Type Response Summary
How would you rate overall Rating Average Rating: 4.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars

How would you rate the instructor Rating Average Rating: 3.5 Stars
of the program.

How would you rate the Rating Average Rating: 3.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars
organized.

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programs would you = Comment
like to see offered? Let's have programs. | tis time

Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Xtreme Hip Hop Spring 1 Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.5 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.5 Stars
organized.

Any areas we need to improve? Is Comment Everything is great
there anything else you would like
us to know?

What future programs would you = Comment Yoga, kick boxing
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 4 responses

Activity: Xtreme Hip Hop Spring 2 Session



Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.8 Stars
Average Rating: 5.0 Stars

Average Rating: 4.7 Stars

Average Rating: 4.7 Stars

D’Andrea is an awesome instructor and her Xtreme class is the best!! Please keep her and
this class!!

The site is not user friendly when registering

I would love for this class to be offered on Thursdays as well

83% Yes out of 6 responses

Activity: Xtreme Hip Hop Summer 1 Session

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 4.5 Stars
Average Rating: 5.0 Stars

Average Rating: 4.3 Stars

Average Rating: 5.0 Stars

This class during the week.

100% Yes out of 4 responses

Activity: Xtreme Hip Hop Summer 2 Session

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Turn the air down lower. It is hot in the summer in the room working out



Are you a Denton Resident? Yes/No 50% Yes out of 2 responses

Activity: Xtreme Hip Hop Summer 3 Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.3 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.5 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like D’Andrea is a superb instructor, very motivating and friendly!
us to know? Please move class to the GYM

What future programs would you = Comment
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 4 responses

Activity: Xtreme Hip Hop Spring 3 Session

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.8 Stars

How would you rate the instructor Rating Average Rating: 4.8 Stars
of the program.

How would you rate the Rating Average Rating: 4.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.8 Stars

organized.

Any areas we need to improve? Is Comment

there anything else you would like More Class Times and Days, Fans, more space
us to know? I would like more classes offered

| would love for us to have a larger space and offer additional days.

What future programs would you = Comment More classes
like to see offered?
I would like to see yoga offered.

Are you a Denton Resident? Yes/No 80% Yes out of 5 responses

Activity: Ceramics May

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 4.7 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 4.7 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.7 Stars
organized.

Any areas we need to improve? Is Comment Would love to see other art classes too and would love for Patti to be in Ceramics/Pottery



there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Comment

Yes/No

on Tuesday also. Shes's great.
Ability to do registration and forms online to speed up the process

More art classes and night classes also.
Ceramics is great

100% Yes out of 3 responses

Activity: Ceramics June Ceramics

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Are you a Denton Resident?

Activity: Ceramics July Ceramics

Question

How would you rate overall
program.

Price of program is fair.

How would you rate the instructor
of the program.

How would you rate the
registration process.

The staff was helpful, friendly, and
organized.

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programs would you
like to see offered?

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Yes/No

Type
Rating

Rating
Rating

Rating

Rating

Comment

Comment

Response Summary

Average Rating: 4.8 Stars

Average Rating: 4.0 Stars
Average Rating: 5.0 Stars

Average Rating: 4.4 Stars

Average Rating: 4.0 Stars

Maybe add more than one ceramic class so many seem interested

No time for set up. A small group, un be known to us, allowed to use the room for free. A
lady in the group yelled and then she got a staff member Linda, who came and yelled at
us. Public humiliation. | pay $40 a month and they get the room free? Now that group go
past their time packing up. We lose 30 minutes more. We buy our own clay and tools and
pay monthly fees and we're treated like we're in the way. Wood workers were offended
and rude to us for asking to borrow their shop vac.

Senior Center should be for senior artists and physical activities should be at another rec
center to reduce crowding. Also, if | live in another city but pay Denton services, why do |
have to pay extra at rec center?

80% Yes out of 5 responses

Response Summary

Average Rating: 4.7 Stars

Average Rating: 4.7 Stars
Average Rating: 5.0 Stars

Average Rating: 4.5 Stars
Average Rating: 4.0 Stars

Would love to have Patti teach us on Tuesdays and Thursdays and have Friday as a free
day in Ceramics and Pottery. | love our class and appreciate Patti so much. Please
consider this.

Either your system is flawed or your help is untrained and inept. Get someone who can
type. Your record-keeping is a mess. Don't treat us like children. Need a system where you
can sign up and pay before each month, like one week before, pay for the following
month's class. paying in advance for up to 6 months just to keep our spot is expensive for
seniors on a budget!

More art classes, all kinds. Would love to see another class like Barbara's but | know the
class would have to be smaller because of Covid 19.

fly fishing; machine sewing; defensive driving; cooking for singles/couples; computer
safety



Are you a Denton Resident? Yes/No 100% Yes out of 6 responses

Activity: Ceramics August Ceramics

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 3.5 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 4.0 Stars

organized.

Any areas we need to improve? Is Comment Please come up with a better computer program that doesn't take the employee half a
there anything else you would like class time to enter, or if you need someone who can type, I'm available. Also limit future
us to know? class signup to 3 months at a time. Some of us can't afford to pay 6 months in advance or

lose our spot in the class.
We really need a slab roller. The one we have made by a lady at the DSC is not longer
working correctly. Please consider getting on for the ceramics class.

What future programs would you = Comment More ceramics!
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 2 responses

Activity: Nature Yoga Yoga in Bloom

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.

Any areas we need to improve? Is Comment nope
there anything else you would like
us to know?

What future programs would you = Comment More outdoor yoga! Willing to pay of course
like to see offered?

Are you a Denton Resident? Yes/No 100% Yes out of 1 responses

Activity: Nature Yoga Bee Kind Yoga

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars
How would you rate the instructor Rating Average Rating: 5.0 Stars

of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars
organized.



Any areas we need to improve? Is Comment
there anything else you would like Loved the outdoor yoga. Wish Texas weather would allow more of it.
us to know?

What future programs would you = Comment | love Denton Parks and Rec, there are always many free and low-cost activities family
like to see offered? friendly too!

More yoga/workout classes in the parks

Are you a Denton Resident? Yes/No 100% Yes out of 3 responses

Activity: Adapted Rec Summer Program 2021 Pilot Program - Adapted Rec Half Day Program

Question Type Response Summary
How would you rate overall Rating Average Rating: 5.0 Stars
program.

Price of program is fair. Rating Average Rating: 5.0 Stars

How would you rate the instructor Rating Average Rating: 5.0 Stars
of the program.

How would you rate the Rating Average Rating: 5.0 Stars
registration process.

The staff was helpful, friendly, and Rating Average Rating: 5.0 Stars

organized.

Any areas we need to improve? Is Comment You should offer this program all summer and maybe up it to 4 hours instead of 3. My son
there anything else you would like really enjoyed it and his instructor was awesome | think his name was Kieth.

us to know? | just wish the kids would've had more time.

Mia and Keith were so amazing. They were patient and kind. | was comfortable leaving my
daughter in their care.

What future programs would you = Comment kids day off, entire summer instead of 1 week

like to see offered? I'd participate in any of them. It was great.
I am so thrilled that finally the city is acknowledging younger children with special needs
that are often left out of so much. This is wonderful!! Mia and Keith are phenomenal. | am
as nervous to leave her at first but she loved it. They are both so caring and patient.
Already looking forward to next summer.
There needs to be more programs for those with special needs under the age of 18. This
is an awesome start!! We loved it!

Are you a Denton Resident? Yes/No 50% Yes out of 4 responses

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 1: Welcome to Camp

Question Type Response Summary
How did you find out about the Comment
program? Online

Word of mouth

This program had great Rating Average Rating: 4.8 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.7 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.7 Stars
How would you rate the Staff? Rating Average Rating: 4.7 Stars

| like the programming offered in  Rating Average Rating: 4.7 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 6 responses
program to others?



Are you a City of Denton Yes/No 83% Yes out of 6 responses
Resident?

Any areas we need to improve? Is Comment

there anything else you would like Some of the things advertised as activities are not accurate. The activities available are

us to know? somewhat for kindergarten aged kids rather than grade school. The kids have not got to
play legos although advertised every week. They have only played PS4 once with one
game for a few minutes.

What future programming (field Comment
trips, activities, etc...) would you More grade school activities, multiple PS4 stations and games
like to see offered?

Did you use a scholarship to pay  Yes/No 50% Yes out of 6 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 2: Battle for the Gold

Question Type Response Summary
How did you find out about the Comment
program? word of mouth

Online

Denton County website
My son attended summer camp in 2019

This program had great Rating Average Rating: 5.0 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 4.8 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 6 responses
program to others?

Are you a City of Denton Yes/No 67% Yes out of 6 responses
Resident?

Any areas we need to improve? Is Comment

there anything else you would like Beckett has such a great time at camp he wants to be the last to leave so he won’t miss
us to know? anything! The price is awesome the counselors are great and the field trips are the best!
10/10

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 33% Yes out of 6 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 3: Treasure Falls

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars



program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 4: Bowling for

Adventure

Question

How did you find out about the
program?

This program had great
communication with
parents/guardians.

| feel my child was safe during this
program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 6: Play for USA

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Yes/No 100% Yes out of 1 responses
Yes/No 100% Yes out of 1 responses
Comment

Comment

Yes/No 0% Yes out of 1 responses

Type Response Summary

Comment School

Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Rating Average Rating: 5.0 Stars
Yes/No 100% Yes out of 2 responses
Yes/No 100% Yes out of 2 responses
Comment

Comment

Yes/No 50% Yes out of 2 responses



Question Type Response Summary

How did you find out about the Comment | think it's a great program . My daughter loves it!
program?
This program had great Rating Average Rating: 4.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment Parking/drop off
there anything else you would like
us to know?

What future programming (field Comment A camping trip
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 100% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 7: All Aboard for Fun
Town

Question Type Response Summary

How did you find out about the Comment Google search for Denton County day camps
program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?



What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 8: Wet N' Wild

Question Type Response Summary
How did you find out about the Comment online search

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment Staff members mentioned to me throughout the week that they were short staffed. | know
there anything else you would like some of this cannot be controlled due to unexpected absences, but it did seem to cause
us to know? extra fatigue.

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 9: Launch Time

Question Type Response Summary
How did you find out about the Comment online search

program?

This program had great Rating Average Rating: 4.5 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.5 Stars
program.

The price of the program is an Rating Average Rating: 4.5 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.5 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars

| like the programming offered in  Rating Average Rating: 4.5 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses



program to others?

Are you a City of Denton Yes/No 0% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment Training the staff on welcoming the kids/parents with enthusiasm and positivity each day.
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Exploration @ Civic Center Week 10: Final Home Run

Question Type Response Summary
How did you find out about the Comment repeat customer
program? My wife

Google

online
This program had great Rating Average Rating: 4.8 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 80% Yes out of 5 responses
program to others?

Are you a City of Denton Yes/No 80% Yes out of 5 responses
Resident?

Any areas we need to improve? Is Comment staff was amazing, child felt safe
there anything else you would like
us to know? none

What future programming (field Comment
trips, activities, etc...) would you | would like to see other trips like camping nd possibly Sea World
like to see offered?

Did you use a scholarship to pay  Yes/No 20% Yes out of 5 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 1: Summer Camp is Back!

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 4.8 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.



The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.6 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 5 responses
program to others?

Are you a City of Denton Yes/No 80% Yes out of 5 responses
Resident?

Any areas we need to improve? Is Comment Communication between the staff
there anything else you would like
us to know? Everything has been wonderful so far!

What future programming (field Comment Perot museum
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 20% Yes out of 5 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 2: Hollywood Adventures

Question Type Response Summary
How did you find out about the Comment

program? online

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 6 responses

program to others?

Are you a City of Denton Yes/No 83% Yes out of 6 responses

Resident?

Any areas we need to improve? Is Comment

there anything else you would like it would be nice to know the staff (picture/qualifications/about them) that volunteer at the
us to know? location my child attends

What future programming (field Comment

trips, activities, etc...) would you horses, zoo/animals, sports events/activities, aquarium, learning events about

like to see offered? nature/camping/outdoors

Did you use a scholarship to pay  Yes/No 17% Yes out of 6 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 3: Sportstastic

Question Type Response Summary

How did you find out about the Comment



program?

This program had great Rating Average Rating: 3.7 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.3 Stars
program.

The price of the program is an Rating Average Rating: 4.3 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.7 Stars
How would you rate the Staff? Rating Average Rating: 4.0 Stars

| like the programming offered in  Rating Average Rating: 4.7 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 67% Yes out of 3 responses
program to others?

Are you a City of Denton Yes/No 33% Yes out of 3 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 33% Yes out of 3 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 4: Ocean Bonanza

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses



for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 5: City of Discovery

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 4.5 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 50% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 6: Party in the USA

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?



Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 7: Aqua Paradise

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like Educational field trips added, too much swimming can get old
us to know?

What future programming (field Comment More Hawaiian Falls!
trips, activities, etc...) would you Educational field trips ex tour bread co in denton, dr pepper co in dallas, etc.
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Voyage @ Denia Week 10: Jump-O-Mania

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars
| like the programming offered in  Rating Average Rating: 5.0 Stars



this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment | loved that camp conquest sent pictures on the remind. | wish voyage did the same
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 1: Crazy Camoflauge

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 4.7 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.8 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.8 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 4.8 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 6 responses

program to others?

Are you a City of Denton Yes/No 67% Yes out of 6 responses

Resident?

Any areas we need to improve? Is Comment

there anything else you would like The first day the kids ate on the floor, please don’t allow this to happen again moving
us to know? forward

What future programming (field Comment
trips, activities, etc...) would you All have been great and my son looks forward to it!
like to see offered?

Did you use a scholarship to pay  Yes/No 17% Yes out of 6 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 2: Trip to the Beach

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 3.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.3 Stars
program.



The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Rating

Rating
Rating
Rating

Yes/No

Yes/No

Comment

Comment

Yes/No

Average Rating: 4.3 Stars

Average Rating: 4.8 Stars
Average Rating: 4.3 Stars
Average Rating: 3.8 Stars

75% Yes out of 4 responses

75% Yes out of 4 responses

The outdoor water activities are too much. My child got badly sunburned on the third day.
couldn’t participate for next two days. Maybe less water activities or not in the hottest and
worst part of the day to get sunburned. | couldn’t see any type of detailed schedule when |
registered so | took a chance. Then finally a schedule was emailed the day before starting.
Now | honestly don’t know how we’re going to make it through the rest of the summer
being outside in the sun that much.

Please make sure the kids reapply sunscreen throughout the day. Once is not enough.
Communication with parent's regarding payments.

Switching the times for outdoor to morning and indoor in afternoon. Limit outdoor water
time to 2-3 days a week.

25% Yes out of 4 responses

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 3: Fairy Tale Deluxe

Question

How did you find out about the
program?

This program had great
communication with
parents/guardians.

| feel my child was safe during this
program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this

Type

Comment

Rating

Rating

Rating

Rating
Rating
Rating

Yes/No

Yes/No

Comment

Comment

Yes/No

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

100% Yes out of 3 responses

100% Yes out of 3 responses

100% Yes out of 3 responses



program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 4: Movie Stars

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 4.5 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.5 Stars
program.

The price of the program is an Rating Average Rating: 4.5 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 100% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 5: To the Olympics

Question Type Response Summary
How did you find out about the Comment Previous camoer, brochure
program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment Make sure the little kids reapply sunscreen



there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 100% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 6: Tie Dye Time

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 4.5 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 4.5 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 4.5 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like Meals
us to know?

What future programming (field Comment
trips, activities, etc...) would you Sports
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 8: Outer Space

Question Type Response Summary
How did you find out about the Comment

program? google

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,



Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Discovery @ MLK Week 10: Pajama Party

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 4.5 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.5 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses

program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses

Resident?

Any areas we need to improve? Is Comment Please ensure transportation is reliable to take kids to activities. Kids were left
there anything else you would like disappointed a few times.

us to know? More flexibility to allow for a planned vacation for scholarship recipients.

What future programming (field Comment
trips, activities, etc...) would you Exploring, Legoland, Aquarium
like to see offered?

Did you use a scholarship to pay  Yes/No 50% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 1: Let's Go To The Beach!

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.



The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 50% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 2: Deep Blue Sea

Question Type Response Summary
How did you find out about the Comment City of Denton website
program? google

friend

Through the rec website.

This program had great Rating Average Rating: 4.8 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.8 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.8 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 4.8 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 4 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 4 responses
Resident?

Any areas we need to improve? Is Comment No improvement needed! | feel like it has been well organized and my son absolutely
there anything else you would like loves attending!
us to know?

What future programming (field Comment There is a great variety throughout the week to keep the kids busy - love it!
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 4 responses

for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 3: Around the World

Question Type Response Summary



How did you find out about the Comment
program?

This program had great Rating Average Rating: 5.0 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment N/A
there anything else you would like
us to know?

What future programming (field Comment N/A
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 4: Love, Peace, and Planet Earth

Question Type Response Summary
How did you find out about the Comment google

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 3 responses
program to others?

Are you a City of Denton Yes/No 33% Yes out of 3 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?



Did you use a scholarship to pay  Yes/No 0% Yes out of 3 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 5: Past, Present, and Future

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 6: Kings, Queens, and Beings

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses



Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 7: Mythical Beasts

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 8: Imaginarium

Question Type Response Summary
How did you find out about the Comment Website

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.5 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars



| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Rating

Yes/No

Yes/No

Comment

Comment

Yes/No

Average Rating: 5.0 Stars

100% Yes out of 2 responses

50% Yes out of 2 responses

We have really enjoyed attending camp. My only concern is the amount of citizens in and
out during the day. However, | have felt that the staff has kept my child safe. We were very
sad to learn two of the Preschool counselors left 2 weeks before camp was even over. | do
feel as through Mr. Broderick has handled the transition well and has made the best of the
situation for the kids. We appreciate everything he has done for our kiddo and plan to
attend camp again next summer!

0% Yes out of 2 responses

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 9: Space: The Final Frontier

Question

How did you find out about the
program?

This program had great
communication with
parents/guardians.

| feel my child was safe during this
program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Type

Comment

Rating

Rating

Rating

Rating
Rating
Rating

Yes/No

Yes/No

Comment

Comment

Yes/No

Response Summary

Rec1

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

100% Yes out of 1 responses

100% Yes out of 1 responses

0% Yes out of 1 responses

Activity: All-Day Summer Camp, Preschool Camp @ MLK Week 10: Rockets and Robots

Question

How did you find out about the
program?

This program had great

Type

Comment

Rating

Response Summary

Denton Rec Website
Google

Average Rating: 5.0 Stars



communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

My child had fun in this program.  Rating
How would you rate the Staff? Rating

| like the programming offered in  Rating
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 4.5 Stars
Average Rating: 5.0 Stars

100% Yes out of 2 responses

50% Yes out of 2 responses

They did really well with making it work even after 2 camp counselors no showed them.

0% Yes out of 2 responses

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 1: Totally Tubular

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

My child had fun in this program.  Rating
How would you rate the Staff? Rating

| like the programming offered in  Rating
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Response Summary

My daughter went to preschool at North Lakes, Mrs. Aaryn told us.
Google searched summer camps

Average Rating: 4.6 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 4.6 Stars
Average Rating: 5.0 Stars

100% Yes out of 7 responses

100% Yes out of 7 responses

| only wish screen use (iPads, iPhones) by campers was not permitted, even if only at the
end of the day. | want to reduce screen time for my child, and it’s difficult when she sees
other kids being allowed on their screens. Pulse, allowing screens invites inequity - not
every child has access to technology, and allowing screens reinforces the divide between
the haves and have nots.

The communication with parents about departures and arrivals on the Remind app is
awesome, please keep it up if able!

| reached through text and never got a response. Also, on day one | showed my ID and
the young lady said she remembered me. The next day, the same lady asked for my ID



What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

because a parent was there, | felt like | was being singled out.
She keeps forgetting/loosing things. Maybe just reminders to find their things at the end of
the day.

Some more art activities, like taking the kids to a "paint your own pottery" place. Trips to
see animals (fort worth zoo, sharkarosa ranch, etc)

My boys love legos, if there could be some lego activities they would love that. They could
also bring several boxes from home They love all activities, even asked us to pick them up
later so they could keep playing.

N/A

29% Yes out of 7 responses

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 3: Jump Into Fun

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

My child had fun in this program.  Rating
How would you rate the Staff? Rating

| like the programming offered in  Rating
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

Response Summary

Daughter attended pre school w/ Mrs. Aaryn

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

100% Yes out of 2 responses

50% Yes out of 2 responses

No improvement, the kids are having fun and | feel like the councilors do a great job.

None, | think what they get to do is all really fun.

0% Yes out of 2 responses

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 4: Under the Sea

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 4.5 Stars



My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like Explaining process for behavior/non-behavior infractions
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 5: Block Party

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 6: Stars & Stripes

Question Type Response Summary
How did you find out about the Comment Website
program?

This program had great Rating Average Rating: 5.0 Stars



communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 8: Magic of Summer

Question Type Response Summary
How did you find out about the Comment City of Denton mail outs.
program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 100% Yes out of 1 responses
for (or partial pay for) this
program?



Activity: All-Day Summer Camp, Camp Conquest @ North Lakes Week 10: World Series

Question Type Response Summary
How did you find out about the Comment Internet search

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment This program far exceeded my expectations. The staff were extremely involved in helping

there anything else you would like the kids have fun and connect with others, and my child loved the activities. My only

us to know? suggestion would be to have more staff as | know they struggled a bit when they were
missing a person for a day or two.

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Camp Conquest @ North Lakes North Lakes Free Camp
Scholarship 2021

Question Type Response Summary

How did you find out about the Comment We are very pleased with the program this year! My kids are already asking to come back
program? next summer.

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?



Any areas we need to improve? Is Comment | didn’t see any areas that needed improvement. Staff was wonderful, and attentive. They
there anything else you would like were excellent with communicating with me. | have absolutely no complaints.
us to know?

What future programming (field Comment They had so many awesome field trips this summer, the only place | could think of that we
trips, activities, etc...) would you didn’t go was the new water park in Little EIm. It's a smaller version of Waterworks but
like to see offered? could be great for the camp since it's indoor/outdoor.

Did you use a scholarship to pay  Yes/No 100% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 1: Summer's
Here

Question Type Response Summary
How did you find out about the Comment
program? Parks and Rec Catalog years ago, and my oldest daughter went to the summer camp

Through the City of Denton website
BEEN THERE BEFORE

This program had great Rating Average Rating: 4.6 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.9 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.9 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 8 responses
program to others?

Are you a City of Denton Yes/No 88% Yes out of 8 responses
Resident?

Any areas we need to improve? Is Comment

there anything else you would like My son is 5 and loves camp, but | can’t sign him up for week 3 and more. Please create
us to know? more space for Cason | know he is going to be super sad if he can’t keep going.

What future programming (field Comment

trips, activities, etc...) would you Roller Skating

like to see offered? None, Great Camp

Did you use a scholarship to pay  Yes/No 13% Yes out of 8 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 2: Battle of
the Campers

Question Type Response Summary
How did you find out about the Comment Online
program?

Friend

was there last year

This program had great Rating Average Rating: 4.5 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.8 Stars
program.



The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.3 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars

| like the programming offered in ~ Rating Average Rating: 4.8 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 4 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 4 responses
Resident?

Any areas we need to improve? Is Comment No necessary improvements
there anything else you would like
us to know? My only concern is how hot it could get in the gym!
Better communication between the morning staff and after noon staff.

What future programming (field Comment All programming is great. One camp we attended in the past had a Kona Ice snow cone

trips, activities, etc...) would you truck come one per week on a non field trip/swim day. Kids would bring a couple of dollars
like to see offered? if they wanted to get something. Just a suggestion of something to add on a day they stay
at the gym for the day.
z00?

Did you use a scholarship to pay  Yes/No 0% Yes out of 4 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 3: Splash into
Fun

Question Type Response Summary

How did you find out about the Comment

program? We live close to the area and my son has played basketball with the city league before.
This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?



Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 4: Game Time

Question Type Response Summary
How did you find out about the Comment Friend

program? Used it last year

This program had great Rating Average Rating: 4.5 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 4.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 3.0 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars

| like the programming offered in ~ Rating Average Rating: 4.5 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 50% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like Separating sibling groups. | know it's hard
us to know?

What future programming (field Comment
trips, activities, etc...) would you Sports, STEM
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 5: BowlI-O-
Rama

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment My child had money stolen from her from another camp participant. That was



there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

disappointing.

0% Yes out of 1 responses

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 6: Lights,

Camera, USA!

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

My child had fun in this program.  Rating
How would you rate the Staff? Rating

| like the programming offered in  Rating
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

Response Summary

Average Rating: 3.3 Stars

Average Rating: 3.7 Stars

Average Rating: 4.3 Stars

Average Rating: 4.3 Stars
Average Rating: 3.7 Stars
Average Rating: 3.3 Stars

67% Yes out of 3 responses

33% Yes out of 3 responses

Need better counsellors. Someone stole my kid's money at the camp and iwas told they
will talk to counsellors. No solution was given and no further checks were done. Hygiene
seemed to be an issue. My kid contracted stomach bug every 3rd day from the pool or
something | do undertsand that summer calls for water fun but it needs to be done in
smaller time frame not for 4 hours straight in sun. This led to my son being sick very
frequently.

More clear instructions for new students who jump in mid-summer

more of activities on cognitive skills enhancement needed. Better arrangement of kids' day
stay and play areas. Maybe a trip to petting zoo or any nearby zoo.

0% Yes out of 3 responses

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 7: Let's Play

Ball

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating

Response Summary

Parks and rec
My brother works for Denton Parks and Recreation. Broderick Perkins!

Average Rating: 4.0 Stars

Average Rating: 4.5 Stars

Average Rating: 5.0 Stars



appropriate amount.
My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Rating Average Rating: 4.5 Stars
Rating Average Rating: 4.5 Stars
Rating Average Rating: 5.0 Stars

Yes/No 50% Yes out of 2 responses

Yes/No 0% Yes out of 2 responses

Comment Daughter had trouble with a child trying to take her lunch each day. Also reported a child
got hurt at pool, was dripping blood and didn’t get medical help. My child was THRILLED
to get camper of week medal. She was nervous but excited about her first all day camp,
and the medal made her feel like her bravery was recognized! Staff was very comforting
and attentive to my daughter during the week.

My son comes home so excited each day and loves all the activities and has said he is
making lots of friends, which really does make me happy after the last year and a half!

Comment Perot, Explorium, Aquarium

Yes/No 0% Yes out of 2 responses

Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 8: Water-

tastic

Question

How did you find out about the
program?

This program had great
communication with
parents/guardians.

| feel my child was safe during this
program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like
us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Type Response Summary

Comment

Rating Average Rating: 5.0 Stars

Rating Average Rating: 5.0 Stars

Rating Average Rating: 5.0 Stars

Rating Average Rating: 3.0 Stars
Rating Average Rating: 3.0 Stars
Rating Average Rating: 5.0 Stars
Yes/No 100% Yes out of 1 responses

Yes/No 100% Yes out of 1 responses

Comment Some of the staff were fantastic- others were pottery flag and didn’'t seem like they cared
to be there.

Comment Kidzania, little elm splash pad park

Yes/No 0% Yes out of 1 responses



Activity: All-Day Summer Camp, Super Kids Camp @ Calhoun Middle School Week 10: Leaping
to the Finale

Question Type Response Summary
How did you find out about the Comment

program? attended before

This program had great Rating Average Rating: 4.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 1: All About Summer

Question Type Response Summary
How did you find out about the Comment
program? We have been attending for 20 yrs | think with all of my kids.

Internet search
A friend recommended the Teen Camp because her son had gone and really enjoyed it.

This program had great Rating Average Rating: 4.7 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.8 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.7 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 4.9 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 13 responses
program to others?

Are you a City of Denton Yes/No 46% Yes out of 13 responses
Resident?



Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

My son said he is having a hard time connecting with some of the teachers.

Trying to communicate with the main office can be difficult. | get the answering machine
more than a person and never received a call back from one of my calls.

The boys didn't like that they sat around the first day for 3 hours before going somewhere.
And also, | prefer my kid not wear sunscreen and he got the sense that he had to. That's
not the camps call to make.

| cannot think of any. They have an excellent variety of activities for the kids.
Coding and stem related activities

23% Yes out of 13 responses

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 2: Bowling for Camp

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

My child had fun in this program.  Rating
How would you rate the Staff? Rating

| like the programming offered in  Rating
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

Response Summary

Web search
Denton County website

Average Rating: 4.7 Stars

Average Rating: 5.0 Stars

Average Rating: 4.7 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

100% Yes out of 7 responses

86% Yes out of 7 responses

Everything is good.

Skating

57% Yes out of 7 responses

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 3: Epic Adventures

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

Response Summary

Internet search - | used the Parks and Rec camps where | previously lived.

Online through the Rec website

Average Rating: 4.7 Stars

Average Rating: 4.9 Stars

Average Rating: 4.9 Stars



My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.9 Stars

| like the programming offered in  Rating Average Rating: 4.9 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 10 responses
program to others?

Are you a City of Denton Yes/No 90% Yes out of 10 responses
Resident?

Any areas we need to improve? Is Comment

there anything else you would like N/A

us to know? Taking the kids to the swimming pool is great but unfortunately the sun is very hot and at
it's strongest by the time the kids are taken they go 3 timed a week. Maybe 2 times a week
is enough since too much sun can cause skin cancer and that's my only concern.
Everything else is great!!!

No
What future programming (field Comment
trips, activities, etc...) would you N/A
like to see offered? Aquarium

Did you use a scholarship to pay  Yes/No 40% Yes out of 10 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 4: Top Shots

Question Type Response Summary
How did you find out about the Comment

program? Email

This program had great Rating Average Rating: 4.8 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.8 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 4.8 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 4.8 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 5 responses
program to others?

Are you a City of Denton Yes/No 60% Yes out of 5 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like NA
us to know?

What future programming (field Comment
trips, activities, etc...) would you Great Wolf Lodge
like to see offered?

Did you use a scholarship to pay  Yes/No 40% Yes out of 5 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 5: Warriors in Action

Question Type Response Summary



How did you find out about the Comment Online
program?
Friend

This program had great Rating Average Rating: 4.6 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.8 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.2 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 5 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 5 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like Maybe instead of going to the swimming pool 3x a week maybe change only to 2x. Too
us to know? much sun exposure can cause canver. ???7????7?

Miss C has a very bad attitude and | witnessed her yelling at the kids.

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 40% Yes out of 5 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 6: Skate for Patriotism

Question Type Response Summary

How did you find out about the Comment

program? Participated previous years
| can't remember. I've lived in the Denton area for years - maybe through the elementary
school?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 4.8 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 60% Yes out of 5 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 5 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like | really have no suggestions. Everything is well thought out. | only wish there were more



us to know? space for more people to participate.

What future programming (field Comment
trips, activities, etc...) would you My only reservation is taking the kids to Fort Worth because the traffic is terrible.
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 5 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 7: Adventure Awaits

Question Type Response Summary
How did you find out about the Comment Internet search

program? Good

This program had great Rating Average Rating: 4.8 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.8 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 4 responses
program to others?

Are you a City of Denton Yes/No 75% Yes out of 4 responses
Resident?

Any areas we need to improve? Is Comment Would prefer kids back by 5 if possible. My kids really can’t wait to go back. They made
there anything else you would like many new friends.
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 4 responses
for (or partial pay for) this
program?

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 8: Tropical Vacation

Question Type Response Summary
How did you find out about the Comment
program? Online

Facebook post
A co-workers son attends the camp

This program had great Rating Average Rating: 5.0 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 4.0 Stars
program.

The price of the program is an Rating Average Rating: 4.8 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 4.5 Stars
| like the programming offered in  Rating Average Rating: 4.8 Stars



this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

100% Yes out of 4 responses

25% Yes out of 4 responses

| know that this is a long shot and a complicated request. Your counselors seem to be
exceptional - it would be ideal if they could connect on an individual level. My camper
would have benefitted from having a mentor - someone to just say hey how’s it going I'm
here to help you have a great week.

Use deposits as a deduction towards the weeks that will be used or have them be
refunded for special and reliable backup Information. if we called ahead of time towards
weeks that will be canceled. ( | also suggest having kids having their temps checked at
check in and instead of letting adults come drop off inside, having a drive by drop in and
drop off so less people go inside possibly exposing.

Happy so far

Urban air, lego land, ft worth 3D sphere science movie theater, science projects( not sure
where)
Soccer, Tennis, Basketball fundamentals

0% Yes out of 4 responses

Activity: All-Day Summer Camp, Teen Camp @ Civic Center Week 9: Disco Dayz

Question Type
How did you find out about the Comment
program?

This program had great Rating

communication with
parents/guardians.

| feel my child was safe during this Rating
program.

The price of the program is an Rating
appropriate amount.

My child had fun in this program.  Rating
How would you rate the Staff? Rating

| like the programming offered in  Rating
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No
program to others?

Are you a City of Denton Yes/No
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No
for (or partial pay for) this
program?

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 4.5 Stars

Average Rating: 4.0 Stars
Average Rating: 5.0 Stars
Average Rating: 4.0 Stars

100% Yes out of 2 responses

100% Yes out of 2 responses

The field trips. It seems like every time | kids go to different camps, their game car doesn’t
work, or it only allows them to play one game. | feel like I'm always having to give them
extra money because there’s always an issue... even when they bring it up to the camp
leader. Even though it’s not their fault, it still should be addressed since it's happened in
recent years as well.

More variety and field trips. Would like to see a robotics stem camp

0% Yes out of 2 responses

Activity: Summer Camp, Clear Creek Camp Week 1: Nature Welcomes You



Question Type Response Summary

How did you find out about the Comment
program? Parks and rec website
This program had great Rating Average Rating: 3.3 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 3.7 Stars
program.

The price of the program is an Rating Average Rating: 3.7 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 3.0 Stars
How would you rate the Staff? Rating Average Rating: 3.0 Stars

| like the programming offered in  Rating Average Rating: 3.7 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 50% Yes out of 6 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 6 responses
Resident?

Any areas we need to improve? Is Comment

there anything else you would like Customer service

us to know? Seemed to do well
Just moved here in January. My daughter was grinning ear to ear after her first day. Thank
you.

What future programming (field Comment

trips, activities, etc...) would you General

like to see offered? | don’t know

Activities. It listed xbox, PS, but my son says those are not at camp. | don’t want him
spending all day on those but they were on the website. Even without, he loves the camp
So far so good.

Did you use a scholarship to pay  Yes/No 0% Yes out of 6 responses
for (or partial pay for) this
program?

Activity: Summer Camp, Clear Creek Camp Week 2: Wild Lagoon

Question Type Response Summary
How did you find out about the Comment Website

program?

This program had great Rating Average Rating: 4.5 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 4.5 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?



Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment Archery
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: Summer Camp, Clear Creek Camp Week 3: Camp Camouflage

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in  Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: Summer Camp, Clear Creek Camp Week 4: Rock & Roll Lifestyle

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars
| like the programming offered in  Rating Average Rating: 5.0 Stars



this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 2 responses
program to others?

Are you a City of Denton Yes/No 50% Yes out of 2 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 2 responses
for (or partial pay for) this
program?

Activity: Summer Camp, Clear Creek Camp Week 5: Eco Warriors

Question Type Response Summary
How did you find out about the Comment denton parks and rec
program?

This program had great Rating Average Rating: 4.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 3.0 Stars
program.

The price of the program is an Rating Average Rating: 2.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 1.0 Stars
How would you rate the Staff? Rating Average Rating: 1.0 Stars

| like the programming offered in  Rating Average Rating: 4.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 0% Yes out of 1 responses

program to others?

Are you a City of Denton Yes/No 0% Yes out of 1 responses

Resident?

Any areas we need to improve? Is Comment This was promoted as an outdoor camp, but my child never left the small metal building
there anything else you would like except to go on field trips. Crafts came home still sealed in packages. My child was injured
us to know? and bullied by other campers with no intervention. The lead camp counselor was cold and

not at all engaging. | am very disappointed and will not participate in this camp again.

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: Summer Camp, Clear Creek Camp Week 6: Go Green for America

Question Type Response Summary

How did you find out about the Comment We have previously enrolled our daughter in these summer camp programs.
program? Our school, Sam Houston Elementary

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars



program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like

us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Rating

Rating
Rating
Rating

Yes/No

Yes/No

Comment

Comment

Yes/No

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
Average Rating: 5.0 Stars

100% Yes out of 2 responses

50% Yes out of 2 responses

0% Yes out of 2 responses

Activity: Summer Camp, Clear Creek Camp Week 7: Wonders of Nature

Question

How did you find out about the
program?

This program had great
communication with
parents/guardians.

| feel my child was safe during this

program.

The price of the program is an
appropriate amount.

My child had fun in this program.
How would you rate the Staff?

| like the programming offered in
this program? (Field Trips,
Activities, etc...).

Would you recommend this
program to others?

Are you a City of Denton
Resident?

Any areas we need to improve? Is
there anything else you would like

us to know?

What future programming (field
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay
for (or partial pay for) this
program?

Type

Comment

Rating

Rating

Rating

Rating
Rating
Rating

Yes/No

Yes/No

Comment

Comment

Yes/No

Response Summary

Sam Houston elementary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
Average Rating: 5.0 Stars
100% Yes out of 2 responses

100% Yes out of 2 responses

Our son LOVES THIS CAMP! Miss Kacey and Mr Chuck are rockstars

0% Yes out of 2 responses

Activity: Summer Camp, Clear Creek Camp Week 8: Winging It

Question

Type

Response Summary



How did you find out about the Comment
program?

This program had great Rating Average Rating: 5.0 Stars
communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 0% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?

Did you use a scholarship to pay  Yes/No 0% Yes out of 1 responses
for (or partial pay for) this
program?

Activity: Summer Camp, Clear Creek Camp Week 9: Water Scientists

Question Type Response Summary
How did you find out about the Comment

program?

This program had great Rating Average Rating: 5.0 Stars

communication with
parents/guardians.

| feel my child was safe during this Rating Average Rating: 5.0 Stars
program.

The price of the program is an Rating Average Rating: 5.0 Stars
appropriate amount.

My child had fun in this program.  Rating Average Rating: 5.0 Stars
How would you rate the Staff? Rating Average Rating: 5.0 Stars

| like the programming offered in ~ Rating Average Rating: 5.0 Stars
this program? (Field Trips,
Activities, etc...).

Would you recommend this Yes/No 100% Yes out of 1 responses
program to others?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

What future programming (field Comment
trips, activities, etc...) would you
like to see offered?



Did you use a scholarship to pay
for (or partial pay for) this
program?

Yes/No

0% Yes out of 1 responses

Activity: Youth Outdoor Soccer League Fall 2021 - 6U Division

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the officials?

Volunteer Coach was
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers,
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall
enjoyment of the season?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next
season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Type

Comment

Rating

Rating

Rating

Rating

Rating

Yes/No

Rating

Rating

Comment

Response Summary

Google search

Activities Catalog mailing
Online Catalog

Resident

Average Rating: 4.1 Stars
Average Rating: 4.5 Stars
Average Rating: 4.4 Stars

Average Rating: 4.3 Stars

Average Rating: 4.4 Stars

88% Yes out of 8 responses

Average Rating: 4.5 Stars

Average Rating: 4.5 Stars

Activity: Youth Outdoor Soccer League Fall 2021 - 8U Division

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the officials?

Volunteer Coach was
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers,
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall
enjoyment of the season?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Type

Comment

Rating

Rating

Rating

Rating

Rating

Yes/No

Rating

Response Summary

The activity booklet mailed out.

Google

We've been doing Denton Parks and Rec activities for more than a decade, so | don't
remember!

This is our 4th year

Average Rating: 4.2 Stars
Average Rating: 4.2 Stars
Average Rating: 3.8 Stars

Average Rating: 4.7 Stars

Average Rating: 4.6 Stars

67% Yes out of 9 responses

Average Rating: 4.6 Stars



Would you enroll in this sportor ~ Rating
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Average Rating: 4.6 Stars

Practice time for young children is way too late at night. We got a 7:30-8:30 p.m. practice
time and we had to skip all practices because that is too late to put our son to bed. It was
very disappointing for us. Please change the latest practice start time to 8 p.m. We may
have to switch to a different league if we keep getting late practice times.

The only complaint | have is for our coach. | know that she is a volunteer, but it felt to my
family that she was not invested. She missed the first two games due to illness but was
late or missed all the others due to poor planning. Thank goodness to all the great parents
who stepped up and gave us a great season. The referee for our games on 10/09/21 was
the best! He has an awesome personality, really cares about our kids and teaching them
the rules and sportsmanship of the game. | wish he had been at all our games! He made
such an impact on my daughter, and was so encouraging to all the players. Overall, we
had a great experience m, and will play again next season.

We usually have no issues. This time while our coach ( Sarah Romero ) was very nice and
sweet. She cancelled a few practices last minute. She was late to a match and completely
missed the tournament. We didn’t learn a lot of skills or drills this time. Practices were very
simple and always cut short.

Activity: Youth Outdoor Soccer League Fall 2021 - 11U Division

Question Type
How did you hear about our Comment
program?

How would you rate the quality of Rating
the league?

How would you rate the officials? Rating

Volunteer Coach was Rating
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating
enjoyment of the season?

Are you a City of Denton Yes/No
Resident?

How would you rate your overall  Rating
experience of program?

Would you enroll in this sport or Rating
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Response Summary

City’s website
Friends

Average Rating: 4.4 Stars

Average Rating: 4.3 Stars
Average Rating: 3.6 Stars

Average Rating: 4.1 Stars

Average Rating: 4.1 Stars

38% Yes out of 8 responses

Average Rating: 4.0 Stars

Average Rating: 4.4 Stars

My son's coaches deprived him of playing time. They excluded him and ostracized him.
They should not coach youth sports again in Denton.

The referees didn’t have a clue what was going on. They didn’t make calls or correct
players when needed. | have enough experience to know that good youth sports officials
take the opportunity to teach little things to the players as they call the game- like how to
do a throw in. Yes, the kids should have fun, but they should be learning. If the officials
aren’t making calls and/or correcting the players, then there is no learning and kids get
hurt. | saw a kid trip another from behind, on purpose, in the goalie box- and things like
this happened all the time. We will not ever play in this league again.

Activity: Youth Volleyball League Summer 2021 - Team 14U Division

Question Type

How did you hear about our Comment
program?

Response Summary

a friend



How would you rate the quality of Rating Average Rating: 5.0 Stars

the league?
How would you rate the officials? Rating Average Rating: 4.0 Stars
Volunteer Coach was Rating Average Rating: 5.0 Stars

knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 5.0 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 5.0 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

How would you rate your overall  Rating Average Rating: 5.0 Stars

experience of program?

Would you enroll in this sport or Rating Average Rating: 5.0 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Activity: Youth Volleyball League Summer 2021 - Individual 10U Division

Question Type Response Summary
How did you hear about our Comment

program?

How would you rate the quality of Rating Average Rating: 4.0 Stars
the league?

How would you rate the officials? Rating Average Rating: 5.0 Stars
Volunteer Coach was Rating Average Rating: 5.0 Stars

knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 5.0 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 5.0 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 0% Yes out of 1 responses
Resident?

How would you rate your overall  Rating Average Rating: 5.0 Stars
experience of program?

Would you enroll in this sport or Rating Average Rating: 5.0 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Activity: Youth Volleyball League Fall 2021 - Team 8U Division

Question Type Response Summary
How did you hear about our Comment
program?

How would you rate the quality of Rating Average Rating: 4.0 Stars
the league?



How would you rate the officials? Rating Average Rating: 1.0 Stars

Volunteer Coach was Rating Average Rating: 4.0 Stars
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 1.0 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 4.0 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

How would you rate your overall  Rating Average Rating: 3.0 Stars
experience of program?

Would you enroll in this sport or Rating Average Rating: 4.0 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Activity: Youth Volleyball League Fall 2021 - Team 10U Division

Question Type Response Summary
How did you hear about our Comment Online Search
program?

We played in the season prior

How would you rate the quality of Rating Average Rating: 4.3 Stars

the league?
How would you rate the officials? Rating Average Rating: 2.7 Stars
Volunteer Coach was Rating Average Rating: 4.7 Stars

knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 2.3 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 4.7 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 67% Yes out of 3 responses
Resident?

How would you rate your overall ~ Rating Average Rating: 3.7 Stars

experience of program?

Would you enroll in this sport or Rating Average Rating: 4.0 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like The score keepers should keep better track of the game.
us to know?

Activity: Youth Volleyball League Fall 2021 - Team 12U Division

Question Type Response Summary
How did you hear about our Comment
program?

How would you rate the quality of Rating Average Rating: 4.5 Stars
the league?

How would you rate the officials? Rating Average Rating: 3.0 Stars



Volunteer Coach was Rating Average Rating: 5.0 Stars
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 3.0 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 4.0 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 100% Yes out of 2 responses
Resident?

How would you rate your overall  Rating Average Rating: 4.0 Stars
experience of program?

Would you enroll in this sport or Rating Average Rating: 4.5 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Activity: Youth Volleyball League Fall 2021 - Team 14U Division

Question Type Response Summary
How did you hear about our Comment

program?

How would you rate the quality of Rating Average Rating: 3.0 Stars
the league?

How would you rate the officials? Rating Average Rating: 1.0 Stars
Volunteer Coach was Rating Average Rating: 4.0 Stars

knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 2.0 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 4.0 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 100% Yes out of 1 responses
Resident?

How would you rate your overall  Rating Average Rating: 4.0 Stars

experience of program?

Would you enroll in this sport or Rating Average Rating: 5.0 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment Line judges should be required or a second official standing on the side.
there anything else you would like
us to know?

Activity: Youth Volleyball League Fall 2021 - Individual 10U Division

Question Type Response Summary
How did you hear about our Comment Online
program?

Denton parks & rec website

How would you rate the quality of Rating Average Rating: 4.6 Stars
the league?

How would you rate the officials? Rating Average Rating: 4.8 Stars

Volunteer Coach was Rating Average Rating: 4.3 Stars
knowledgeable about the sport



and a good role model?

The Athletics staff (Scorekeepers,
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall
enjoyment of the season?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next
season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Rating Average Rating: 4.3 Stars

Rating Average Rating: 5.0 Stars

Yes/No 75% Yes out of 8 responses

Rating Average Rating: 4.8 Stars

Rating Average Rating: 4.9 Stars

Comment
Don’t force kids to wear a mask. A city worker embarrassed my daughter for not having
one on in front of everyone during a game.

Activity: Youth Volleyball League Fall 2021 - Individual 8U Division

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the officials?

Volunteer Coach was
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers,
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall
enjoyment of the season?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next
season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Type Response Summary

Comment

Rating Average Rating: 5.0 Stars

Rating Average Rating: 4.0 Stars

Rating Average Rating: 5.0 Stars

Rating Average Rating: 4.3 Stars

Rating Average Rating: 5.0 Stars

Yes/No 67% Yes out of 3 responses

Rating Average Rating: 5.0 Stars

Rating Average Rating: 5.0 Stars

Comment

Activity: Youth Volleyball League Fall 2021 - Individual 12U Division

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the officials?

Volunteer Coach was
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers,

Type Response Summary

Comment web
Website, but my daughter is a returning player

Rating Average Rating: 3.7 Stars
Rating Average Rating: 3.7 Stars

Rating Average Rating: 4.4 Stars

Rating Average Rating: 3.4 Stars



Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall
enjoyment of the season?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next
season?

Rating

Yes/No

Rating

Rating

Any areas we need to improve? Is Comment

there anything else you would like
us to know?

Activity: Youth Volleyball League

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the officials?

Volunteer Coach was
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers,
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall
enjoyment of the season?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next
season?

Type

Comment

Rating

Rating

Rating

Rating

Rating

Yes/No

Rating

Rating

Any areas we need to improve? Is Comment

there anything else you would like
us to know?

Average Rating: 4.3 Stars

57% Yes out of 7 responses

Average Rating: 4.0 Stars

Average Rating: 4.3 Stars

The schedule changed a few times on the website a we did not receive notice, this caused
come confusion and 2 missed games. If it helps, | have screen shots of the game
schedule changing on the website i can share, other than the schedule, it was a great
season, and our coaches were fantastic.

Fall 2021 - Individual 14U Division

Response Summary

Parks & Recreation Catalog

Average Rating: 3.0 Stars

Average Rating: 3.5 Stars

Average Rating: 3.0 Stars

Average Rating: 4.5 Stars

Average Rating: 3.0 Stars

100% Yes out of 2 responses

Average Rating: 3.0 Stars

Average Rating: 3.0 Stars

Activity: Youth Basketball League Summer 2021 - Hoopers - 7U Division

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the officials?

Volunteer Coach was
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers,
Supervisors, Coordinators) was

Type

Comment
Rating
Rating

Rating

Rating

Response Summary

Online

Average Rating: 4.5 Stars

Average Rating: 4.0 Stars
Average Rating: 3.7 Stars

Average Rating: 4.3 Stars



helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 4.3 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 50% Yes out of 6 responses
Resident?

How would you rate your overall  Rating Average Rating: 4.3 Stars
experience of program?

Would you enroll in this sport or Rating Average Rating: 3.7 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like The volunteer coach needs to show knowledge of the sport before being able to volunteer.
us to know? Without a Dad stepping up and volunteering, | would have removed my kid from the team.
The coach had absolutely no idea what she was doing.
I likely won't enroll again simply because of the drive.

Activity: Youth Basketball League Summer 2021 - Ballers - 11U Division

Question Type Response Summary

How did you hear about our Comment

program? City of denton website
Website

Word of mouth

How would you rate the quality of Rating Average Rating: 3.8 Stars
the league?

How would you rate the officials? Rating Average Rating: 3.2 Stars

Volunteer Coach was Rating Average Rating: 5.0 Stars
knowledgeable about the sport
and a good role model?

The Athletics staff (Scorekeepers, Rating Average Rating: 4.1 Stars
Supervisors, Coordinators) was
helpful, friendly, and organized?

What was your child's overall Rating Average Rating: 4.6 Stars
enjoyment of the season?

Are you a City of Denton Yes/No 78% Yes out of 9 responses
Resident?

How would you rate your overall  Rating Average Rating: 4.3 Stars

experience of program?

Would you enroll in this sport or Rating Average Rating: 3.9 Stars
another DPRA sport next
season?

Any areas we need to improve? Is Comment
there anything else you would like Everything was great. This was our first time. The main reason we may not return is
us to know? distance from home.

| feel boys should play with boys and girls should play with girls.

More teams in the league or leagues.

You guys do a great job!!!

Activity: Adult Kickball Coed League Fall 2021 - Rec League

Question Type Response Summary

How did you hear about our Comment Word of mouth

program? Been playing since the beginning of kickball being introduced into the portfolio of sports
offered.

How would you rate the quality of Rating Average Rating: 3.5 Stars
the league?

How would you rate the Rating Average Rating: 3.5 Stars
officials/umpires?



The Athletics staff (scorekeepers,
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Rating

Yes/No

Rating

Yes/No

Comment

Average Rating: 3.0 Stars

100% Yes out of 2 responses

Average Rating: 3.0 Stars

50% Yes out of 2 responses

When a game needs to be cancelled due to weather, please contact them more than 5min
before the game is supposed to start. | had a lot of team members who live further. Also,
please include a direct number where we can contact if the team has to forfeit because
not even the front desk knew where to forward me.

It seems unfair that softball gets more than one ump while kickball gets 1. The ump we
had for playoffs was asking our catcher the rules... while the ones working are so sweet
and fun - they need to know the rules and there needs to be more than one of them. There
were like 6 score keepers, that weren't even paying attention and we had to correct them.
With some umps not knowing the rules, the calls are inconsistent throughout the season
and even during the game.

Activity: Adult Basketball League Summer 2021 - Recreational (Wed)

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the
officials/umpires?

The Athletics staff (scorekeepers,
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Type

Comment

Rating

Rating

Rating

Yes/No

Rating

Yes/No

Comment

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 1 responses

Average Rating: 5.0 Stars

100% Yes out of 1 responses

Gym needs to improve

Activity: Adult Softball League Men's 250 League DH (Summer 2021)

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the
officials/umpires?

The Athletics staff (scorekeepers,
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton
Resident?

How would you rate your overall

Type

Comment

Rating

Rating

Rating

Yes/No

Rating

Response Summary

Word of mouth

Average Rating: 3.0 Stars

Average Rating: 2.0 Stars

Average Rating: 4.0 Stars

0% Yes out of 1 responses

Average Rating: 4.0 Stars



experience of program?

Would you enroll in this sport or Yes/No 100% Yes out of 1 responses
another DPRA sport next season?

Any areas we need to improve? Is Comment Umpires
there anything else you would like
us to know?

Activity: Adult Softball League Men's 250 League DH (Summer 2021)

Question Type Response Summary

How did you hear about our Comment

program? Been playing for 20 years at North Lakes
How would you rate the quality of Rating Average Rating: 4.3 Stars

the league?

How would you rate the Rating Average Rating: 4.0 Stars

officials/umpires?

The Athletics staff (scorekeepers, Rating Average Rating: 4.7 Stars
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton Yes/No 0% Yes out of 3 responses
Resident?

How would you rate your overall ~ Rating Average Rating: 4.3 Stars
experience of program?

Would you enroll in this sport or Yes/No 100% Yes out of 3 responses
another DPRA sport next season?

Any areas we need to improve? Is Comment The young man in charge of the league did a great job. We were a little frustrated that a

there anything else you would like different ump that we hadn’t seen all season was used for the playoffs because her strike
us to know? zone wasn’t consistent with the other umps. But | guess we adapt and play. It was fun.
Thank you!

Maybe not let A league teams play in a D league..

Activity: Adult Softball League Co-Ed For Fun 250 League -Afternoon (Summer 2021)

Question Type Response Summary
How did you hear about our Comment online
program?

Played in this league for years - live in Denton.

How would you rate the quality of Rating Average Rating: 4.3 Stars
the league?

How would you rate the Rating Average Rating: 3.7 Stars
officials/umpires?

The Athletics staff (scorekeepers, Rating Average Rating: 5.0 Stars
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton Yes/No 33% Yes out of 3 responses
Resident?
How would you rate your overall ~ Rating Average Rating: 4.0 Stars

experience of program?

Would you enroll in this sport or Yes/No 100% Yes out of 3 responses
another DPRA sport next season?

Any areas we need to improve? Is Comment Umpiring. The first week of the season, the umpire didn't know the HR rules. The same

there anything else you would like umpire who called the first week and the last 2 weeks of the season should not be allowed

us to know? to return. He consistently missed calls, easy calls, changed his strike zone and blamed
them on not having another umpire to assist him. No issues with any of the other umpires.
| do like the shortened fences for the coed for fun league. | believe this is something that
should be considered for fall/spring as well.



The officials really need to understand the rules as we had numerous inconsistencies this
session. Overall they did a good job.

Activity: Adult Softball League Coed for Fun - Afternoon- Fall 2021

Question Type Response Summary
How did you hear about our Comment

program?

How would you rate the quality of Rating Average Rating: 5.0 Stars
the league?

How would you rate the Rating Average Rating: 2.0 Stars

officials/umpires?

The Athletics staff (scorekeepers, Rating Average Rating: 5.0 Stars
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton Yes/No 0% Yes out of 1 responses
Resident?
How would you rate your overall ~ Rating Average Rating: 4.0 Stars

experience of program?

Would you enroll in this sport or Yes/No 100% Yes out of 1 responses
another DPRA sport next season?

Any areas we need to improve? Is Comment Get rid of the umpire named Brian. He is terrible. All other umps have been fantastic.
there anything else you would like
us to know?

Activity: Adult Softball League Coed Rec - Evening - Fall 2021

Question Type Response Summary

How did you hear about our Comment

program? Played in the program for many years.
How would you rate the quality of Rating Average Rating: 2.5 Stars

the league?

How would you rate the Rating Average Rating: 2.5 Stars

officials/umpires?

The Athletics staff (scorekeepers, Rating Average Rating: 3.0 Stars
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton Yes/No 0% Yes out of 2 responses
Resident?
How would you rate your overall Rating Average Rating: 2.5 Stars

experience of program?

Would you enroll in this sport or Yes/No 50% Yes out of 2 responses
another DPRA sport next season?

Any areas we need to improve? Is Comment The newer umpiring staff has been horrible. We realize that we are not playing

there anything else you would like professional ball; however, they don’t seem to even have a basic understanding of how

us to know? the game is played. We have played with the City of Denton for years and are unsure of if
we will return.
I think there needs to be a league between rec and for fun. Rec is really a competitive
league. For fun is rec. Maybe just have 2 and call them what they are but have playoffs for
both. Also need to settle on rules - we played courtesy runner 2 different ways depending
on umpire - 1 per inning or 1 per gender per inning.

Activity: Adult Softball League Men's D (DH) - Fall 2021

Question Type Response Summary
How did you hear about our Comment
program?

How would you rate the quality of Rating Average Rating: 4.0 Stars



the league?

How would you rate the
officials/umpires?

The Athletics staff (scorekeepers,
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Rating

Rating

Yes/No

Rating

Yes/No

Comment

Average Rating: 4.0 Stars

Average Rating: 5.0 Stars

0% Yes out of 1 responses

Average Rating: 4.0 Stars

0% Yes out of 1 responses

The batters boxes need to be fixed. They are sand pits.

Activity: Adult Softball League Men's D - Fall 2021

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the
officials/umpires?

The Athletics staff (scorekeepers,
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Would you enroll in this sport or
another DPRA sport next season?

Any areas we need to improve? Is
there anything else you would like
us to know?

Type

Comment

Rating

Rating

Rating

Yes/No

Rating

Yes/No

Comment

Response Summary

searched the website. We have been playing for years

Average Rating: 4.0 Stars

Average Rating: 4.0 Stars

Average Rating: 4.7 Stars

100% Yes out of 3 responses

Average Rating: 4.0 Stars

100% Yes out of 3 responses

The rules of the 250 league need to be revamped to limit the number of homeruns or not
be so lenient on the teams that are suppose to move up to tougher divisions, but never do,
to make the games more competitive and most of all more enjoyable.

Please, please come up with some kind of online replacement to allow players to digitally
sign a team's roster. It is such an inconvenience to have to fill out the same exact
information three times per season. Thanks

Activity: Adult Softball League Men's C (DH) - Fall 2021

Question

How did you hear about our
program?

How would you rate the quality of
the league?

How would you rate the
officials/umpires?

The Athletics staff (scorekeepers,
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton
Resident?

How would you rate your overall
experience of program?

Type

Comment

Rating

Rating

Rating

Yes/No

Rating

Response Summary

Average Rating: 4.0 Stars

Average Rating: 3.0 Stars

Average Rating: 4.0 Stars

100% Yes out of 1 responses

Average Rating: 4.0 Stars



Would you enroll in this sport or Yes/No
another DPRA sport next season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

100% Yes out of 1 responses

Activity: Adult Softball League Men's D (DH) - Fall 2021

Question Type
How did you hear about our Comment
program?

How would you rate the quality of Rating
the league?

How would you rate the Rating
officials/umpires?

The Athletics staff (scorekeepers, Rating
supervisors, coordinators) was
helpful, friendly, and organized?

Are you a City of Denton Yes/No
Resident?

How would you rate your overall  Rating
experience of program?

Would you enroll in this sport or Yes/No
another DPRA sport next season?

Any areas we need to improve? Is Comment
there anything else you would like
us to know?

Response Summary

Friends

Average Rating: 3.0 Stars

Average Rating: 2.0 Stars

Average Rating: 3.5 Stars

100% Yes out of 2 responses

Average Rating: 3.0 Stars

50% Yes out of 2 responses

Not to put competition teams with ¢ and d teamsa
Umpires and scheduling

Activity: All-Day Summer Camp, Camp Discovery @ MLK MLK Free Camp Scholarship 2021

Question Type

How did you find out about the Comment
Free Camp Scholarship?

My child had fun at camp using Rating
the Free Camp Scholarship.

| like the activities scheduled Rating
during the summer.

The registration process for the Rating
Free Camp Scholarship was easy.

The Free Camp Scholarship Rating
absences policy was reasonable.

Communication about the Free Rating
Camp Scholarship was good.

Would you recommend the Free  Yes/No
Camp Scholarship program to

others?

Do you also participate in the Yes/No
Partial Scholarship program?

How did the Free Camp Comment
Scholarship program impact your

family?

Is there any area where we can Comment
improve the Free Camp
Scholarship?

Response Summary

Parks and Rec website

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 3.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 1 responses

0% Yes out of 1 responses

Summer Camp allowed my Granddaughter to have lots of fun this Summer, my Daughter
to work without daycare worries and added expense she can't afford, and me to not be the
daycare provider while also trying to work.

Allow a little more flexibility with planned/announced absences. My Granddaughter was
there every day, but could have used a break. However, she couldn't take a vacation or
she'd risk losing her place at Camp and scholarship eligibility for 2 years. That's a bit
excessive.



Activity: Cigarette Litter Prevention Program Clean up Cigarette Litter - Fry Street Area

Question Type Response Summary

| had the information, supplies, Rating Average Rating: 5.0 Stars
and resources needed for my
volunteer position.

Staff were helpful and friendly, Rating Average Rating: 5.0 Stars
communicated well, and were
organized.

| would recommend volunteering  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec to
friends, family, and coworkers.

Do you have any additional Comment
feedback that will help us better
serve the community?

We want to recognize you for your Comment

hard work! How do you prefer to nothing
be recognized? Examples: social

media post, swag, nothing - just

happy to volunteer

My overall volunteer experience  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec was
positive.

Activity: Cigarette Litter Prevention Program Clean up Cigarette Litter - Downtown Denton

Question Type Response Summary

I had the information, supplies, Rating Average Rating: 5.0 Stars
and resources needed for my
volunteer position.

Staff were helpful and friendly, Rating Average Rating: 5.0 Stars
communicated well, and were
organized.

| would recommend volunteering  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec to
friends, family, and coworkers.

Do you have any additional Comment
feedback that will help us better
serve the community?

We want to recognize you for your Comment

hard work! How do you prefer to Swag
be recognized? Examples: social

media post, swag, nothing - just

happy to volunteer

My overall volunteer experience Rating Average Rating: 5.0 Stars
with Denton Parks & Rec was
positive.

Activity: Cigarette Litter Prevention Program Clean up Cigarette Litter - Downtown Denton

Question Type Response Summary

I had the information, supplies, Rating Average Rating: 5.0 Stars
and resources needed for my
volunteer position.

Staff were helpful and friendly, Rating Average Rating: 5.0 Stars
communicated well, and were
organized.

| would recommend volunteering  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec to



friends, family, and coworkers.

Do you have any additional Comment
feedback that will help us better
serve the community?

We want to recognize you for your Comment just happy to volunteer
hard work! How do you prefer to

be recognized? Examples: social

media post, swag, nothing - just

happy to volunteer

My overall volunteer experience  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec was
positive.

Activity: Clear Creek Natural Heritage Center Volunteer Workday

Question Type Response Summary

| had the information, supplies, Rating Average Rating: 5.0 Stars
and resources needed for my
volunteer position.

Staff were helpful and friendly, Rating Average Rating: 5.0 Stars
communicated well, and were
organized.

| would recommend volunteering  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec to
friends, family, and coworkers.

Do you have any additional Comment No
feedback that will help us better
serve the community?

We want to recognize you for your Comment Swag

hard work! How do you prefer to Just happy to volunteer!
be recognized? Examples: social

media post, swag, nothing - just

happy to volunteer

My overall volunteer experience  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec was
positive.

Activity: Clear Creek Natural Heritage Center Volunteer Workday

Question Type Response Summary

I had the information, supplies, Rating Average Rating: 5.0 Stars
and resources needed for my
volunteer position.

Staff were helpful and friendly, Rating Average Rating: 5.0 Stars
communicated well, and were
organized.

| would recommend volunteering  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec to
friends, family, and coworkers.

Do you have any additional Comment

feedback that will help us better The mosquitos and chiggers could be a pain to deal with, so be prepared.
serve the community? Make sure people are prepared for mosquitos!

We want to recognize you for your Comment swag

hard work! How do you prefer to Swag is always nice!

be recognized? Examples: social Swag is always appreciated!

media post, swag, nothing - just
happy to volunteer

My overall volunteer experience Rating Average Rating: 5.0 Stars
with Denton Parks & Rec was
positive.



Activity: Clear Creek Natural Heritage Center Volunteer Workday

Question Type Response Summary

I had the information, supplies, Rating Average Rating: 5.0 Stars
and resources needed for my
volunteer position.

Staff were helpful and friendly, Rating Average Rating: 5.0 Stars
communicated well, and were
organized.

| would recommend volunteering  Rating Average Rating: 5.0 Stars
with Denton Parks & Rec to
friends, family, and coworkers.

Do you have any additional Comment
feedback that will help us better
serve the community?

We want to recognize you for your Comment

hard work! How do you prefer to T-shirt
be recognized? Examples: social Tshirt
media post, swag, nothing - just

happy to volunteer

My overall volunteer experience Rating Average Rating: 5.0 Stars
with Denton Parks & Rec was
positive.

Activity: American Red Cross Water Tots and Parent Swim Lessons May Evening Session 1 -
6:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment Weekday evening classes later in the summer
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons May Saturday Session -
10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.7 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)



Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment

feedback? I understand the need for check-in but there needed to be more than one person handling
it. There was always a long wait right before the classes started and made the kids late for
class.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons May Saturday Session - 11
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 3.5 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons May Evening Session 2 -
5:30 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Coach Alyssa was wonderful! Our daughter learned a lot. Thank you!
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?



Activity: American Red Cross Water Tots and Parent Swim Lessons June Morning Session 1 -
9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 3.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 2.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment | did not receive any communication prior to the lessons on what to expect, where to go,
feedback? etc. it would have been nice to receive information prior to lessons beginning so that we
weren't left guessing.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons June Morning Session 1 - 11
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 3.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons June Saturday Session - 9:30
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.7 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?
How do you rate our technology? Rating Average Rating: 4.0 Stars

(Registration, Communication,
Surveys)



Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment The Nat is very hot and humid. Please turn up the Air Conditioning.
feedback? Loved Kara our instructor

Based on the programs we offer, Comment I'm not sure about the additional programs you offer. Our family enjoyed the swimming
what other programs would lessons and we are looking for something else to sign our toddler up for. Overall, we had a
interest you and your family? great time and would participate again.

Activity: American Red Cross Water Tots and Parent Swim Lessons June Saturday Session -
10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 33% Yes out of 3 responses
for this program?

If no, how could we have better Comment | wish we let them try going under water
met your expectations?
| would like to have more levels for advancement.

Do you have any additional Comment Needs to be more fit for kids to focus on them being able to float on their backs if they fall
feedback? in

| would be interested in an ISR class.

Based on the programs we offer, Comment
what other programs would Swimming for kids under 3
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons June Saturday Session - 11
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 1.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 1.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 1.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment We practice the same 2 skills for the whole 30 min of class my son is 8 months old and

met your expectations? needs more a variety to keep his attention.
Do you have any additional Comment The 30 min babies swim class with y’all and with Elmer is vastly different and yalls needs
feedback? improving in comparison

Based on the programs we offer, Comment
what other programs would
interest you and your family?



Activity: American Red Cross Water Tots and Parent Swim Lessons June Morning Session 2 -
9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons June Morning Session 3 -
9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 4.3 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? The program has been great! | am very impressed with the instructors and the setup. My
child enjoyed the class.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons July Saturday Session - 9:30
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?
How do you rate our technology? Rating Average Rating: 5.0 Stars

(Registration, Communication,
Surveys)



Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons July Saturday Session -
10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons July Morning Session 1 -
10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? The instructor is wonderful with the kids i loved.

Based on the programs we offer, Comment
what other programs would Any outdoor programs for age 1-10, soccer, golf, swimming.
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons July Morning Session 1 - 11
a.m.



Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment We loved swim lessons! | would have liked help in actually getting my child to do the
feedback? motions. It was hard to hold him and try to move his arms and legs in the correct motions.
Based on the programs we offer, Comment Open swim for age groups. So, a dedicayed morning occasionaly that is for kids less than
what other programs would 1, 2-3, 4-5, etc. | would like to meet with other moms and kids that are at the same level
interest you and your family? and just play.

Activity: American Red Cross Water Tots and Parent Swim Lessons July Morning Session 2 - 11
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment An email before class started letting us know what the child should wear and what is and
feedback? is not allowed in the pool area, ie food, recordings would have been helpful. Some places
require tots to wear two swim diapers, some require swim diaper covers, | was unsure
what the Denton Rec requirements were because | didn’t see them anywhere online.
I would had love to continue taking my son to lesson but to my knowledge in fall the are
only offer on Saturday.

Based on the programs we offer, Comment
what other programs would Scuba Diving
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons August Saturday Session -
9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)



Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? The instructor was very sweet!

Based on the programs we offer, Comment
what other programs would We will probably sign up for another swim class next summer and possibly some t-ball.
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons August Saturday Session -
10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Great intro class for both of our kids! Thank you!
feedback?

Based on the programs we offer, Comment Next level of water classes for our daughter.
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons August Saturday Session -
11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment The instructor was great and made the water a lot less scary for my child.
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons June Morning Session 2 -
10:15 a.m.

Question Type Response Summary



How would you rate American Rating Average Rating: 4.5 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 4.5 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Water Tots and Parent Swim Lessons June Morning Session 2 - 11
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Water Tots and Parent
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water May Evening
Session 1 -6:15 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.7 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 4.3 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.7 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?



Do you have any additional Comment
feedback? When the class started there were two teachers and one just stopped coming. | see the
other swim instructors talking to parents after and ours never doses.

Based on the programs we offer, Comment
what other programs would Swim for my son who is younger than 3.
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water May Evening
Session1 -7 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water May
Saturday Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment My child did not get much practice actually swimming unassisted during this class, she
met your expectations? was more so introduced to water and was just getting comfortable in the water. She by no
means can now swim after 4 lessons.

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water May Evening
Session 2 - 5:30 p.m.

Question Type Response Summary



How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water May Evening
Session 2 - 6:15 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water May Evening
Session 2 -7 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?



If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water June
Morning Session 1 -10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? The instructors in my son’s class were great. Super attentive, challenged him. | was really
pleased with them!

Based on the programs we offer, Comment Homeschool Swim team or P.E., Lev 5+6 Red cross lessons
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water June
Morning Session 1 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.8 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 4 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water June
Morning Session 3 - 9:30 a.m.



Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water June
Morning Session 3 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Her instructors were great. They made her feel comfortable and confident in the water.
feedback? They also were great at communicating with me.
The instructors were great. They made him feel comfortable and confident in the water.
They were also very patient.

Based on the programs we offer, Comment Private swim lessons throughout the year
what other programs would Continued swimming lessons
interest you and your family? Continued swimming lessons.

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water July
Saturday Session - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 1.0 Stars
Red Cross Learn to Swim
Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 2.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 2.0 Stars

(Registration, Communication,
Surveys)



Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment They're were two instructors | felt like they could’'ve each taught two groups of the kids. At

met your expectations? some points instead of teaching they were just socializing with each other
Do you have any additional Comment No
feedback?

Based on the programs we offer, Comment Swimming
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water July
Morning Session 1 - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment After swim lessons, it would be nice to get a 30 second feedback from the teachers about
feedback? my swimmer. It was nice to hear from the instructors when we took city lessons in
McKinney, TX.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water July
Morning Session 1 - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.7 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?



Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water July
Morning Session 1 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water July
Morning Session 2 - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water July
Morning Session 2 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars



(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Some kids need special attention n so was my son as it was his first time,the instructor
feedback? should have understand that so she could deal him that way.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water August
Saturday Session - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 1: Introduction to Water August
Saturday Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 1: Introduction to

Water?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment No
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?



Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills June Morning
Session 2 -10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills June Morning
Session 2 -11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 2.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment Instructors spent a lot of time focusing on one child trying to get her into the pool on
met your expectations? several days

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment No
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Evening
Session 1 -6:15 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars



(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? Coach Alyssa was very patient and positive with our daughter! She’s an excellent
instructor

Based on the programs we offer, Comment
what other programs would Swimming lessons and summer camp
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Evening
Session1 -7 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Evening
Session 1 - 5:30 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.3 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 4.7 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? | didn't like that the kids had different instructors each lesson. The man that is the
coordinator did a wonderful job.

Based on the programs we offer, Comment



what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Saturday
Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment Dance other than ballet
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Saturday
Session - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment None right now
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Evening
Session 2 - 5:30 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars



instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Evening
Session 2 - 6:15 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment The first week the instructors did not communicate learning with us. By the second week,
feedback? she had adjusted and was informing us what our child was doing in class and what they
could work on.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills May Evening
Session 2 -7 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment | think one instructor for 6 kids is not enough. | like that the instructor tried to give one to
met your expectations? one practice, but by the time she got back to the last one the kid the time passed fast. It
just that too many kids for one structure.

Do you have any additional Comment



feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills June Morning
Session 1 -9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 67% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills June Morning
Session 1 -11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.5 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills June Saturday
Session - 11 a.m.
Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim



Lessons Level 2: Fundamental
Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment We want Lilly to be able to swim well enough to get to safety.
met your expectations?

Do you have any additional Comment Everyone has been great and we intend to continue her lessons until school starts.
feedback?

Based on the programs we offer, Comment not sure
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills June Morning
Session 3 -10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills July Saturday
Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?



Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills July Morning
Session 1 -9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment Kayak lessons
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills July Morning
Session 1 -10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment My grandson loved Melissa. She was awesome with him.
feedback? I loved this programs.

Based on the programs we offer, Comment
what other programs would Soccer and golf and any outdoors programs.
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills July Morning
Session 2 - 9:30 a.m.
Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim



Lessons Level 2: Fundamental
Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment Loved how the program was designed to come |. Monday through Thursday for two week!
met your expectations? Thank you

Do you have any additional Comment Yes! Please allow children that are not six years old to participate in level three swim
feedback? lessons

Based on the programs we offer, Comment Our goal is to qualify for a swim team once he’s old enough to participate
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 2: Fundamental Skills August
Saturday Session - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 2: Fundamental

Skills?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development May Evening
Session 1 - 6:15 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?



Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development May Evening
Session 1 - 5:30 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development May Evening
Session 2 - 5:30 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 67% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development June
Morning Session 1 - 10:15 a.m.
Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim



Lessons Level 3: Stroke
Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development June
Morning Session 1 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development June
Morning Session 3 - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.8 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 75% Yes out of 4 responses
for this program?

If no, how could we have better Comment
met your expectations?



Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development June
Morning Session 3 - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Each group level should have their own lane. A couple of times were 3 groups in one lane
feedback? and they have a small area to swim.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development June
Morning Session 3 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Everything was great!
feedback? Great instructors!

Based on the programs we offer, Comment Continued swim lessons
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development July
Saturday Session - 11 a.m.
Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Learn to Swim



Lessons Level 3: Stroke
Development?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Rating

Rating

Yes/No

Comment

Comment

Comment

Average Rating: 3.5 Stars

Average Rating: 4.5 Stars

0% Yes out of 2 responses

Lilly was unable to complete die to iliness.

My child had three different instructors four weeks. The instructor he had during the first
two weeks was no longer employed with Denton aquatics by the third week, and the fourth
week there was someone new again. | think he would meet the exit survey requirements
more easily if he had consistent instruction with someone he has gotten to know and trust.

We will be repeating level three during August. | hope there is a permanent staff member
instructing the class during that time. Otherwise it's a good program and we plan to stay
enrolled so that he can learn to lap swim.

Kayaking

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development July Morning

Session 1 -9:30 a.m.

Question

How would you rate American
Red Cross Learn to Swim
Lessons Level 3: Stroke
Development?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type
Rating

Rating

Rating

Yes/No

Comment

Comment

Comment

Response Summary

Average Rating: 4.0 Stars

Average Rating: 3.0 Stars

Average Rating: 5.0 Stars

0% Yes out of 1 responses

| was disappointed at the way the teachers would show the kids how to perform a specific
stroke or kick and then never seem to coach the kids during the rest of the classes so the
kids could improve. They only seemed interested in making the kids swim a full length of

the pool.

Scuba diving and continued swim lessons.

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development July Morning

Session 1 -10:15 a.m.

Question

How would you rate American
Red Cross Learn to Swim
Lessons Level 3: Stroke
Development?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,

Type
Rating

Rating

Rating

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars



Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment We love this program.
feedback?

Based on the programs we offer, Comment Soccer and any outdoor programs.
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development July Morning
Session 1 -11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.5 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Sessions could be longer so kids had more concept practice.
feedback?

Based on the programs we offer, Comment Level 4 & Adult lessons
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development July Morning
Session 2 - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?



Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development July Morning
Session 2 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Devin was amazing she really worked with the kids teaching them new skills and help
feedback? them perfect them.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 3: Stroke Development August
Saturday Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 3: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development May Saturday
Session - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars



(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment N/a
met your expectations?

Do you have any additional Comment No
feedback?

Based on the programs we offer, Comment More swimming lessons availability
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development May Saturday
Session - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Our instructor-Jess was very good and uplifting!
feedback?

Based on the programs we offer, Comment More swim lessons at the experienced but needs more work area.
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development May Evening
Session 2 - 5:30 p.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment A level 5 class
what other programs would
interest you and your family?



Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development June
Morning Session 1 - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment It seems like every morning the teachers were not sure which lane was for swimming
feedback? lessons. So many other things going on open lane swim, swim team and physical therapy.
| hope they have evening swim lesson next year.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development June
Morning Session 1 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development June
Morning Session 3 - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?



How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development June
Morning Session 3 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Great instructors!
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development July Morning
Session 1 -9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Excellent instructor! Patient and very efficient with the kids.
feedback?

Based on the programs we offer, Comment
what other programs would Maybe teaching another t camping basics would be a good one



interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Level 4: Stroke Development July Morning
Session 2 - 11 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim

Lessons Level 4: Stroke

Development?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Instructor was very motivating
feedback?

Based on the programs we offer, Comment Swim team
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Saturday Session - 9:30 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 3.5 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 4.5 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?

If no, how could we have better Comment Provide more time to make the children less fearful of The water

met your expectations? | wish they had them go underwater to get comfortable
Do you have any additional Comment No
feedback?

Based on the programs we offer, Comment More swimming lessons
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Saturday Session - 10:15 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.0 Stars

(Registration, Communication,
Surveys)



Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Saturday Session - 11 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 4.3 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 4 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment We had 2 different instructors, so it made it difficult for the second one to give complete
feedback? evaluation.

Based on the programs we offer, Comment
what other programs would If | want my son to be in swimming lesson again with the same instructor how do I do sign
interest you and your family? him up?

Activity: American Red Cross Preschool Swim Lessons June Saturday Session - 9:30 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment They didn’'t even go under water once in the class. My 4 year old is still afraid to go under
met your expectations? water by just putting her face in.

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons June Saturday Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim
Lessons?



How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback? Samuel’s instructor was great! We had to miss two sessions but | was impressed with the
class!

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons July Saturday Session - 9:30 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 4.7 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 3 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment | wish they split them up into smaller groups. There were 2 instructors but they either did
feedback? full group or 5 and 2. wish it was more like 3:1 ratio since the boys seemed uncomfortable
Or nervous.

They was awesome

Based on the programs we offer, Comment
what other programs would My entire family
interest you and your family? It would be wonderful if you offered swim lessons with Spanish speaking instructors.

Activity: American Red Cross Preschool Swim Lessons July Saturday Session - 11 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 4.5 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment



what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons August Saturday Session - 9:30 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Evening Session 1 - 6:15 p.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Evening Session 1 -7 p.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 3.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?



If no, how could we have better Comment | feel if that if Coach Xander was more comfortable and outgoing more could have been
met your expectations? accomplished. The lessons when Coach Tyler stepped in were astronomically more
efficient and fun and so much more was accomplished in the lesson.

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Evening Session 2 - 5:30 p.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons May Evening Session 1 - 5:30 p.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons June Morning Session 1 -9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim
Lessons?



How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment We felt that our children have had their best experience yet, and that is saying a lot
feedback? because we have always felt that they've had a great experience.

Based on the programs we offer, Comment Maybe a family self defense program
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons June Morning Session 1 - 10:15 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons June Morning Session 2 - 9:30 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?



Activity: American Red Cross Preschool Swim Lessons June Morning Session 3 - 11 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons July Morning Session 1 - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim
Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Excellent instructor! Gracie was very patient and efficient with the kids. My son learned so
feedback? much. It's a plus she is bilingual and that helped him be more at ease.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons July Morning Session 1 - 11 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?

If no, how could we have better Comment Being more flexible with parents. | signed up my prek swimmer for 2 weeks lesson and my



met your expectations? job scheduled training during the second week. | asked for a credit for the week we were
going to miss and | was denied this. | think something could have been worked out with
me. If it was one day | would be fine with this but it was an entire week of lessons | paid for
and was not able to use. | am disappointed.

Do you have any additional Comment
feedback? Mary the instructor is wonderful he has a gift in working with the preschoolers

Based on the programs we offer, Comment
what other programs would Water aerobics in the evening classes or on weekends Can’t do morning
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons July Morning Session 2 - 9:30 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 4.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 3.5 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 2.5 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?

If no, how could we have better Comment Assess the child to see what he/she knows then teach them from there. Everyone is not
met your expectations? on the same level.

Do you have any additional Comment Have teachers that are able to stand all kids not just the good ones
feedback?

Based on the programs we offer, Comment Teen swim lessons
what other programs would Lessons for adults
interest you and your family?

Activity: American Red Cross Preschool Swim Lessons July Morning Session 2 - 11 a.m.

Question Type Response Summary
How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Preschool Swim

Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 50% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment We had a great experience with everyone involved. | was really pleased with the
feedback? instructors, the staff, and the overall layout of the program!
The instructor was very helpful,she had a smile on her face all the time that made my son
comfortable ,| would love if she helps my other kid too ,to learn swimming he would
definitely we enjoy with her.

Based on the programs we offer, Comment [I'll have to look
what other programs would
interest you and your family?

Activity: Private Swim Lessons May - 8

Question Type Response Summary



How would you rate Private Swim Rating
Lessons?

How would you rate your Rating
instructor(s)?

How do you rate our technology? Rating
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No
for this program?

If no, how could we have better Comment

met your expectations?

Do you have any additional Comment

feedback?

Based on the programs we offer, Comment

what other programs would
interest you and your family?

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 4.1 Stars

86% Yes out of 7 responses

The front desk employees had no idea what they were doing. | had to wait in line for 13
minutes before pulling someone else aside to tell them my son’s lessons started in 5
minutes. | was then directed and told what to do

My son is learning how to swim. Tyler is doing a wonderful job with him.

Excellent instruction for a great price

Marianna is awesomel!

| would have better payment options for those that just need to pay for lessons. Many
people were purchasing passes

A more prompt response to enroll in private lessons would have made things better.

Not sure

Activity: Private Swim Lessons May - 4

Question Type

How would you rate Private Swim Rating
Lessons?

How would you rate your Rating
instructor(s)?

How do you rate our technology? Rating
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No
for this program?

If no, how could we have better Comment

met your expectations?

Do you have any additional Comment

feedback?

Based on the programs we offer, Comment

what other programs would
interest you and your family?

Response Summary

Average Rating: 4.6 Stars

Average Rating: 4.4 Stars

Average Rating: 4.4 Stars

80% Yes out of 5 responses

Neede an instructor who is more outgoing and willing to show kids how to properly do
something and actually get in the water and help them if they need it. Wouldn’t
recommend Zander at all.

Activity: Private Swim Lessons June - 4 lessons

Question Type

How would you rate Private Swim Rating
Lessons?

How would you rate your Rating
instructor(s)?

How do you rate our technology? Rating
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No
for this program?

Response Summary

Average Rating: 4.7 Stars

Average Rating: 4.7 Stars

Average Rating: 3.7 Stars

100% Yes out of 3 responses



If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Comment

Comment Our instructor Kat was fantastic. My son loved working with her and going to swim lessons
was something he looked forward to every week!
Ms. Cat is phenomenal! We added another week of private lessons and my daughter is
asking for more!! | wish the response-time for registration was more timely.

Comment
Not sure at thia time.

Activity: Private Swim Lessons July - 4 lessons

Question

How would you rate Private Swim
Lessons?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type Response Summary

Rating Average Rating: 4.8 Stars

Rating Average Rating: 5.0 Stars

Rating Average Rating: 3.8 Stars

Yes/No 75% Yes out of 4 responses

Comment
We just need additional lessons and had planned on continuing next months.

Comment
Elliot’s instructor, Kat (sp?) is absolutely amazing. Please let her know and recognize her
work and skills teaching little kids. Other than that it's been hard to get a person to talk to
for scheduling. We waited weeks before someone finally called us about scheduling
lessons and when | emailed and left voicemail nobody called back.

Comment

Activity: Private Swim Lessons June - 8 lessons

Question

How would you rate Private Swim
Lessons?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type Response Summary

Rating Average Rating: 4.8 Stars

Rating Average Rating: 4.8 Stars

Rating Average Rating: 3.8 Stars

Yes/No 100% Yes out of 5 responses
Comment
Comment | would recommend hiring an administrative assistant for the Learn To Swim Coordinator

to help with responding to phone calls and emails.

Comment

Activity: Private Swim Lessons July - 8 lessons

Question

How would you rate Private Swim
Lessons?

Type Response Summary

Rating Average Rating: 4.6 Stars



How would you rate your Rating Average Rating: 4.8 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.1 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 63% Yes out of 8 responses
for this program?

If no, how could we have better Comment

met your expectations? Marianna is amazing and so patient with my child. She also gets so excited when my child
does really well during their lesson and she genuinely cares.
The instructors' instruction should be consistent and more professional. We have 8-
lessons in two weeks with two instructors.

Do you have any additional Comment Marianna is a great teacher. She is kind, patient and has exceeded our expectations!

feedback? It honestly seems that Tyler is so busy that communication from him is almost non
existent. | have to email 3-4 times to get in touch with him. If | have to talk to him when |
am there - he rarely remembers. | think there needs to be multiple people that does what
Tyler does. It really seems like he needs some help.
| appreciated that Megan was receptive to my questions, concerns, & requests. | do wish
she hadn’t been scheduled to teach back to back lessons w/o a 5 minute break because
quite often my son wouldn’t be in the pool swimming with her until 4-5 minutes into his
lessons. With only 30 minutes, every minute counts to me.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: Semi-Private Swim Lessons July - 4 lessons

Question Type Response Summary

How would you rate Semi-Private Rating Average Rating: 5.0 Stars
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 2.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: Semi-Private Swim Lessons July - 8 lessons

Question Type Response Summary

How would you rate Semi-Private Rating Average Rating: 5.0 Stars
Swim Lessons?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.8 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 6 responses
for this program?

If no, how could we have better Comment



met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Comment

Comment

Un reception put photo of instructor, because the fifirst day | don’t know who was.

Thank you! My kiddos (3 & 5) can now swim!

We initially paid for private but then added a friend so it became semi private. We didn’t
receive a refund and the friend only had 7 lessons since we had one before they joined. |

could understand paying more if we had an extra lesson but we did not.

We will sign up for homeschooler swimming in the fall session. And look forward to

continuing their skills.

Activity: Semi-Private Swim Lessons June - 8 lessons

Question

How would you rate Semi-Private
Swim Lessons?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type
Rating

Rating

Rating

Yes/No

Comment

Comment

Comment

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 4.0 Stars

100% Yes out of 2 responses

Activity: Semi-Private Swim Lessons May - 8

Question

How would you rate Semi-Private
Swim Lessons?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type
Rating

Rating

Rating

Yes/No

Comment

Comment

Comment

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 4.3 Stars

100% Yes out of 3 responses

Activity: Aquatic Explorer Camp Dive into Summer

Question

How would you rate Aquatic
Explorer Camp?

How would you rate your
instructor(s)?

Type
Rating

Rating

Response Summary

Average Rating: 3.0 Stars

Average Rating: 3.0 Stars



How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Rating Average Rating: 3.0 Stars

Yes/No 0% Yes out of 1 responses

Comment They Disney complete any of the weekly tasks u til we asked them to do so.

Comment Please make sure you have everything planned before the camp begins.

Comment

Activity: Aquatic Explorer Camp Island Life

Question

How would you rate Aquatic
Explorer Camp?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type Response Summary

Rating Average Rating: 5.0 Stars

Rating Average Rating: 5.0 Stars

Rating Average Rating: 3.0 Stars

Yes/No 100% Yes out of 1 responses
Comment
Comment Snacks were good. Plan for a full day program...not just half day. Offer more classes so

more kids can go to them. A waiting list of 30 kids is not acceptable.

Comment Swimming lessons.....volleyball for pre-teens

Activity: Aquatic Explorer Camp Pirates of the Seven Slides

Question

How would you rate Aquatic
Explorer Camp?

How would you rate your
instructor(s)?

How do you rate our technology?
(Registration, Communication,
Surveys)

Were your learning outcomes met
for this program?

If no, how could we have better
met your expectations?

Do you have any additional
feedback?

Based on the programs we offer,
what other programs would
interest you and your family?

Type Response Summary

Rating Average Rating: 3.7 Stars

Rating Average Rating: 3.7 Stars

Rating Average Rating: 4.3 Stars

Yes/No 67% Yes out of 3 responses

Comment
Planned something to do with pirates

Comment
I'm not sure about the learning outcomes or objectives of the Aquatic Explorers Camp, but
| feel certain that the participants have learned a great deal. | know Broderick has
thoroughly enjoyed the camps & really likes the camp Leaders, especially Alex. | think it's
because he's a guy, like a big brother. Whenever we"ve had questions both, Ava & Alex
have been very helpful. Sports andd
Make sure my kid doesn’t get slapped during the camp.

Comment

Sports, Computers, and other special interests programs.
None



Activity: Aquatic Explorer Camp Olympic 2021, Denton Tx

Question Type
How would you rate Aquatic Rating
Explorer Camp?

How would you rate your Rating
instructor(s)?

How do you rate our technology? Rating

(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment

what other programs would
interest you and your family?

Response Summary

Average Rating: 4.3 Stars

Average Rating: 4.3 Stars

Average Rating: 5.0 Stars

67% Yes out of 3 responses

Not sure how you match the themes with the activities but they lacked.

Activity: Aquatic Explorer Camp Aquatic Safari

Question Type
How would you rate Aquatic Rating
Explorer Camp?

How would you rate your Rating
instructor(s)?

How do you rate our technology? Rating
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment

what other programs would
interest you and your family?

Response Summary

Average Rating: 4.3 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

33% Yes out of 3 responses

| would have liked for my child to learn about safety in the water. Or swimming techniques.

| felt that this was more of daycare at the pool for my child.

| believe that 5pm would be a more helpful closing time for the camp. That would really

help out working parents. Good price. Sweet and gentle staff.

Activity: Aquatic Explorer Camp The Marvelous Marathon

Question Type
How would you rate Aquatic Rating
Explorer Camp?

How would you rate your Rating
instructor(s)?

How do you rate our technology? Rating
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment

feedback?

Response Summary

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

Average Rating: 5.0 Stars

100% Yes out of 1 responses



Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: Aquatic Explorer Camp Mission: Summer

Question Type Response Summary
How would you rate Aquatic Rating Average Rating: 3.0 Stars
Explorer Camp?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 3.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment My children said the police and fire departments never showed up for the camp as detailed
feedback? in the initial descriptions and there wasn't much of the "special agent" activities mentioned.
They were disappointed about that aspect of things.

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: Aquatic Explorer Camp Aquatic Survivor Camp

Question Type Response Summary
How would you rate Aquatic Rating Average Rating: 4.0 Stars
Explorer Camp?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment Felt a little poorly planned and my boys felt they were missing the coolest day because
met your expectations? they didn't get to do the shelter or raft building because we had to miss the last day

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment More survival stuff
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult May Saturday Session - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Learn to Swim
Lessons Adult?

How would you rate your Rating Average Rating: 1.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses



for this program?

If no, how could we have better Comment Provide more details on how to proceed with the lessons that we are doing. Make sure we

met your expectations? get what is been shown
Do you have any additional Comment Basic need to be taught as well.. if we ate taking lesson, then that means we do not know
feedback? how to swim

Based on the programs we offer, Comment More swimming lessons availability
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult June Saturday Session - 10:15 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 4.8 Stars
Red Cross Learn to Swim
Lessons Adult?

How would you rate your Rating Average Rating: 4.5 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 4 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would Water tots for my 2 little ones
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult July Saturday Session - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim
Lessons Adult?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.5 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult August Saturday Session - 9:30 a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim
Lessons Adult?



How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 4.0 Stars
(Registration, Communication,
Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment None at this time
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult September Saturday Session - 9:30
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim
Lessons Adult?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 2 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment Please make the water warmer.
feedback?

Based on the programs we offer, Comment None
what other programs would
interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult October Saturday Session - 9:30
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 5.0 Stars
Red Cross Learn to Swim
Lessons Adult?

How would you rate your Rating Average Rating: 5.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 100% Yes out of 1 responses
for this program?

If no, how could we have better Comment
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment | was interested in diving classes
what other programs would



interest you and your family?

Activity: American Red Cross Learn to Swim Lessons Adult November Saturday Session - 9:30
a.m.

Question Type Response Summary

How would you rate American Rating Average Rating: 3.0 Stars
Red Cross Learn to Swim
Lessons Adult?

How would you rate your Rating Average Rating: 4.0 Stars
instructor(s)?

How do you rate our technology? Rating Average Rating: 5.0 Stars
(Registration, Communication,

Surveys)

Were your learning outcomes met Yes/No 0% Yes out of 1 responses
for this program?

If no, how could we have better Comment More understanding of people’s fears
met your expectations?

Do you have any additional Comment
feedback?

Based on the programs we offer, Comment Tennis
what other programs would
interest you and your family?
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