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86.91% 1,109

13.09% 167

Q1 Within the past year, have you or someone in your household visited or
used a Denton Park or Facility?

Answered: 1,276 Skipped: 7

TOTAL 1,276

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Q2 How would you rate the following Park or Facility features during your
visit(s)?

Answered: 1,006 Skipped: 277

Physical
Condition/...

Safety/Security

Diversity of
Play Structu...
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Shade/ Shaded
Areas

Space/ Room to
Play

Easy to Access

C
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32.14%
322

56.09%
562

5.09%
51

5.29%
53

1.30%
13

0.10%
1

 
1,002

27.23%
272

50.05%
500

14.71%
147

4.80%
48

2.00%
20

1.20%
12

 
999

24.07%
240

45.84%
457

12.24%
122

7.02%
70

2.01%
20

8.83%
88

 
997

22.01%
219

44.62%
444

12.96%
129

10.85%
108

5.63%
56

3.92%
39

 
995

42.04%
420

44.84%
448

4.60%
46

3.20%
32

0.60%
6

4.70%
47

 
999

41.88%
418

46.29%
462

5.81%
58

3.91%
39

1.90%
19

0.20%
2

 
998

17.44%
173

20.16%
200

13.31%
132

3.23%
32

2.12%
21

43.75%
434

 
992

31.99%
318

57.75%
574

6.14%
61

3.42%
34

0.50%
5

0.20%
2

 
994

Excellent Good Neutral Fair Poor Not Applicable

Customer
Service

Overall
Experience

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 EXCELLENT GOOD NEUTRAL FAIR POOR NOT
APPLICABLE

TOTAL

Physical Condition/ Maintenance

Safety/Security

Diversity of Play Structures / Enough
things to do

Shade/ Shaded Areas

Space/ Room to Play

Easy to Access

Customer Service

Overall Experience
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Q3 If you answered fair or poor for any of the above categories, tell us
about your experience.

Answered: 228 Skipped: 1,055
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32.60% 370

67.40% 765

Q4 Within the past year, have you or someone in your household
participated in a Denton Parks and Recreation program or activity?

Answered: 1,135 Skipped: 148

TOTAL 1,135

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Q5 How would you rate the program(s) or activity you or other members of
your household have participated in during the past year?

Answered: 360 Skipped: 923

40.00%
144

48.33%
174

6.94%
25

3.89%
14

0.83%
3

 
360

 
1.77

Excellent Good Neutral Fair Poor

(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 EXCELLENT GOOD NEUTRAL FAIR POOR TOTAL WEIGHTED AVERAGE

(no label)
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Q6 Tell us about your fair or poor experience you had with a Denton Parks
and Recreation program or activity.

Answered: 15 Skipped: 1,268
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Q7 How often did you visit parks or recreation facilities in Denton before
the COVID-19 pandemic started (prior to March 2020)?

Answered: 1,099 Skipped: 184

7.73%
85

39.58%
435

32.58%
358

16.83%
185

3.28%
36

 
1,099

 
2.68

Daily Few Times a Week Few Times a Month Few Times a Year 

Never

(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 DAILY FEW TIMES A
WEEK

FEW TIMES A
MONTH

FEW TIMES A
YEAR

NEVER TOTAL WEIGHTED
AVERAGE

(no
label)
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Q8 How often have you visited parks or recreation facilities in Denton since
the COVID-19 pandemic started (since March 2020)?

Answered: 1,097 Skipped: 186

4.47%
49

20.42%
224

25.98%
285

27.89%
306

21.24%
233

 
1,097

 
3.41

Daily Few Times a Week Few Times a Month Few Times a Year 

Never

(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 DAILY FEW TIMES A
WEEK

FEW TIMES A
MONTH

FEW TIMES A
YEAR

NEVER TOTAL WEIGHTED
AVERAGE

(no
label)
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Q9 Which of the following reasons prevent you or other members of your
household from using the parks, trails or recreation programs offered by
the Parks and Recreation Department (if you currently use them, what

prevents you from using them MORE OFTEN)?
Answered: 741 Skipped: 542

Not
conveniently...

Not interested

No personal
time

Does not meet
my needs

Prefer other
providers

Hours or
operations

Cost
prohibitive

Not aware of
programs/fac...

Quality and/or
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Pre-COVID Post-COVID

Quality and/or
condition

Lack of
transportation

Security
and/or safety

Facilities are
too crowded

Lack of parking

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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78.05%
160

78.54%
161

 
205

56.03%
65

70.69%
82

 
116

75.80%
238

66.24%
208

 
314

64.60%
104

79.50%
128

 
161

57.69%
60

78.85%
82

 
104

45.25%
81

84.36%
151

 
179

68.60%
59

70.93%
61

 
86

66.03%
138

78.47%
164

 
209

74.11%
83

69.64%
78

 
112

58.54%
24

65.85%
27

 
41

47.76%
64

91.04%
122

 
134

58.99%
128

64.98%
141

 
217

75.00%
69

63.04%
58

 
92

 PRE-COVID POST-COVID TOTAL RESPONDENTS

Not conveniently located

Not interested

No personal time

Does not meet my needs

Prefer other providers

Hours or operations

Cost prohibitive

Not aware of programs/facilities

Quality and/or condition

Lack of transportation

Security and/or safety

Facilities are too crowded

Lack of parking
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13.29% 133

3.00% 30

80.52% 806

0.40% 4

2.80% 28

Q10 What is your primary mode of transportation for accessing parks and
recreation facilities?

Answered: 1,001 Skipped: 282

TOTAL 1,001

Walking

Biking

Driving

Transit

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Walking

Biking

Driving

Transit

Other (please specify)
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Q11 Please indicate how important the following outdoor amenities are to
you or a member of your household.

Answered: 953 Skipped: 330

Aquatics/swimmi
ng facility

Baseball and
softball fields

Basketball
courts

BBQ grills 

Benches
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Benches 

Community
gardens

Cricket fields

Disc golf
course

Dog park

Driving range
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Fishing pier

Golf course

Lighted sports
fields

Multipurpose
fields...

Natural trails
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Outdoor
amphitheater

Outdoor
fitness and...

Paddle sport
launch sites

Paved
off-street...

Pavilions 
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Pickleball
courts

Picnic tables 

Playground

Racquetball
courts

Restroom
facilities
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Very Important Somewhat Important Not Important No Opinion

Sand
volleyball...

Skate park

Splash pad

Tennis courts

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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40.09%
374

34.94%
326

17.79%
166

7.18%
67

 
933

12.25%
111

20.20%
183

49.78%
451

17.77%
161

 
906

11.82%
107

26.85%
243

44.20%
400

17.13%
155

 
905

7.73%
70

27.81%
252

49.01%
444

15.45%
140

 
906

54.66%
504

35.79%
330

5.86%
54

3.69%
34

 
922

31.15%
285

42.40%
388

17.70%
162

8.74%
80

 
915

1.11%
10

6.86%
62

65.04%
588

26.99%
244

 
904

6.99%
63

24.86%
224

46.73%
421

21.42%
193

 
901

27.93%
257

30.00%
276

30.22%
278

11.85%
109

 
920

10.82%
98

24.39%
221

45.47%
412

19.32%
175

 
906

16.76%
153

38.77%
354

30.34%
277

14.13%
129

 
913

10.64%
96

20.07%
181

50.22%
453

19.07%
172

 
902

27.15%
246

28.04%
254

29.80%
270

15.01%
136

 
906

24.56%
221

31.67%
285

28.78%
259

15.00%
135

 
900

74.17%
689

18.08%
168

5.06%
47

2.69%
25

 
929

23.59%
213

41.75%
377

23.26%
210

11.41%
103

 
903

26.62%
242

40.48%
368

22.55%
205

10.34%
94

 
909

19.49%
176

28.35%
256

31.23%
282

20.93%
189

 
903

47.61%
438

37.39%
344

9.46%
87

5.54%
51

 
920

33.99%
311

47.65%
436

11.80%
108

6.56%
60

 
915

6.18%
56

17.22%
156

49.45%
448

27.15%
246

 
906

49.30%
455

41.39%
382

6.28%
58

3.03%
28

 
923

57.92%
534

21.69%
200

13.99%
129

6.40%
59

 
922

 VERY
IMPORTANT

SOMEWHAT
IMPORTANT

NOT
IMPORTANT

NO
OPINION

TOTAL

Aquatics/swimming facility

Baseball and softball fields

Basketball courts 

BBQ grills 

Benches 

Community gardens

Cricket fields

Disc golf course

Dog park

Driving range

Fishing pier

Golf course

Lighted sports fields 

Multipurpose fields (football, soccer,
lacrosse)

Natural trails

Outdoor amphitheater

Outdoor fitness and exercise equipment

Paddle sport launch sites 

Paved off-street trails

Pavilions 

Pickleball courts

Picnic tables 

Playground
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5.69%
51

19.40%
174

49.39%
443

25.53%
229

 
897

77.90%
726

18.24%
170

2.36%
22

1.50%
14

 
932

12.00%
108

30.78%
277

37.44%
337

19.78%
178

 
900

14.18%
129

26.04%
237

41.10%
374

18.68%
170

 
910

35.42%
323

25.99%
237

26.43%
241

12.17%
111

 
912

17.83%
161

30.01%
271

34.66%
313

17.50%
158

 
903

Racquetball courts

Restroom facilities 

Sand volleyball courts

Skate park

Splash pad

Tennis courts
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Q12 Which three OUTDOOR AMENITIES from the list above are MOST
IMPORTANT to your household?

Answered: 960 Skipped: 323

Aquatics/swimmi
ng facility

Baseball and
softball fields

Basketball
courts

BBQ grills

Benches 

Community
gardens

Cricket fields

Disc golf
course

Dog park

Driving range

Fishing pier

Golf course

Lighted sports
fields

Multipurpose
fields...

Natural trails

Outdoor
amphitheater

Outdoor
fitness and...

Paddle sport
launch sites
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Paved
off-street...

Pavilions 

Pickleball
courts

Picnic tables 

Playground

Racquetball
courts

Restroom
facilities

Sand
volleyball...

Skate park

Splash pad

Tennis courts

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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35.00% 336

5.31% 51

4.06% 39

1.77% 17

16.04% 154

10.52% 101

0.10% 1

2.81% 27

12.40% 119

3.65% 35

5.73% 55

4.58% 44

3.54% 34

4.58% 44

52.60% 505

4.17% 40

4.90% 47

3.85% 37

23.96% 230

5.63% 54

2.19% 21

7.08% 68

25.83% 248

0.83% 8

30.83% 296

1.88% 18

3.02% 29

10.00% 96

5.00% 48

Total Respondents: 960  

ANSWER CHOICES RESPONSES

Aquatics/swimming facility

Baseball and softball fields

Basketball courts

BBQ grills

Benches 

Community gardens

Cricket fields

Disc golf course

Dog park

Driving range

Fishing pier

Golf course

Lighted sports fields

Multipurpose fields (football, soccer, lacrosse)

Natural trails

Outdoor amphitheater

Outdoor fitness and exercise equipment

Paddle sport launch sites 

Paved off-street trails

Pavilions 

Pickleball courts

Picnic tables 

Playground

Racquetball courts

Restroom facilities 

Sand volleyball courts

Skate park

Splash pad

Tennis courts
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Q13 Please indicate how important the following indoor amenities are to
you or a member of your household.

Answered: 920 Skipped: 363

Classroom/meeti
ng space

Climbing wall

Event space

Fitness room

Game room (air
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hockey, tabl...

Group exercise
studio

Indoor ice
rink

Indoor
playground

Indoor tennis
courts

Indoor turf
field
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Locker rooms 

Multi-use gym
space...

Natatorium

Showers

Technology
room...
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Very Important Somewhat Important Not Important No Opinion

Walking/jogging
track

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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18.13%
159

34.78%
305

28.39%
249

18.70%
164

 
877

12.24%
107

35.93%
314

32.61%
285

19.22%
168

 
874

20.80%
182

41.94%
367

22.40%
196

14.86%
130

 
875

34.27%
305

37.98%
338

16.29%
145

11.46%
102

 
890

13.56%
118

34.60%
301

34.60%
301

17.24%
150

 
870

27.33%
243

39.71%
353

20.70%
184

12.26%
109

 
889

9.44%
82

24.40%
212

45.34%
394

20.83%
181

 
869

22.41%
195

31.15%
271

31.03%
270

15.40%
134

 
870

6.24%
54

18.27%
158

51.68%
447

23.82%
206

 
865

6.49%
56

17.15%
148

52.03%
449

24.33%
210

 
863

18.79%
165

35.19%
309

28.93%
254

17.08%
150

 
878

23.06%
199

33.37%
288

26.54%
229

17.03%
147

 
863

48.49%
433

30.46%
272

12.32%
110

8.73%
78

 
893

27.17%
238

32.53%
285

27.40%
240

12.90%
113

 
876

14.39%
124

26.91%
232

40.02%
345

18.68%
161

 
862

45.97%
411

37.58%
336

9.73%
87

6.71%
60

 
894

 VERY
IMPORTANT

SOMEWHAT
IMPORTANT

NOT
IMPORTANT

NO
OPINION

TOTAL

Classroom/meeting space

Climbing wall

Event space

Fitness room

Game room (air hockey, table tennis,
billiards)

Group exercise studio

Indoor ice rink 

Indoor playground

Indoor tennis courts

Indoor turf field

Locker rooms 

Multi-use gym space (basketball,
volleyball)

Natatorium

Showers

Technology room (computers) 

Walking/jogging track 
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Q14 Which three INDOOR AMENITIES from the list above are MOST
IMPORTANT to your household? 

Answered: 929 Skipped: 354

Classroom/meeti
ng space

Climbing wall

Event space

Fitness room

Game room (air
hockey, tabl...

Group exercise
studio

Indoor ice
rink

Indoor
playground

Indoor tennis
courts

Indoor turf
field

Locker rooms 

Multi-use gym
space...

Natatorium

Showers

Technology
room...

Walking/jogging
track

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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15.82% 147

13.02% 121

12.70% 118

32.94% 306

7.21% 67

22.93% 213

9.15% 85

21.31% 198

4.95% 46

4.41% 41

10.76% 100

16.15% 150

50.70% 471

11.19% 104

6.35% 59

45.10% 419

Total Respondents: 929  

ANSWER CHOICES RESPONSES

Classroom/meeting space

Climbing wall

Event space

Fitness room

Game room (air hockey, table tennis, billiards) 

Group exercise studio

Indoor ice rink 

Indoor playground

Indoor tennis courts

Indoor turf field

Locker rooms 

Multi-use gym space (basketball, volleyball)

Natatorium

Showers

Technology room (computers) 

Walking/jogging track
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74.42% 675

36.27% 329

31.53% 286

84.34% 765

40.46% 367

50.50% 458

51.93% 471

42.01% 381

6.84% 62

Q15 The 2019 Needs Assessment survey identified outdoor events as a
priority for residents. From the following selection, please indicate what
type of outdoor events you or someone from your household would be

interested in attending. Select all that apply.
Answered: 907 Skipped: 376

Total Respondents: 907  

Outdoor Concert

Sports Events

Fun Run Event

Farmers Market

Volunteer
Event (e.g....

Family-Oriented
Event

Arts & Crafts

Educational
Event

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Outdoor Concert

Sports Events

Fun Run Event

Farmers Market

Volunteer Event (e.g. park clean up)

Family-Oriented Event

Arts & Crafts

Educational Event

Other (please specify)
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Q16 How do you currently get information about the Denton Parks and
Recreation Department? Select all that apply. 

Answered: 918 Skipped: 365

City website

Facebook/social
media

Email

Digital Play
Guide

Direct mail

Flyer or other
printed...

In park and/or
facility

Search engine

Word of mouth

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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43.46% 399

39.54% 363

66.56% 611

22.55% 207

24.84% 228

20.15% 185

16.67% 153

9.48% 87

28.76% 264

2.51% 23

Total Respondents: 918  

ANSWER CHOICES RESPONSES

City website

Facebook/social media

Email

Digital Play Guide

Direct mail

Flyer or other printed material

In park and/or facility 

Search engine

Word of mouth

Other (please specify)
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Q17 What is your preferred method of getting information about the
Denton Parks and Recreation Department? Select all that apply.

Answered: 915 Skipped: 368

City website

Facebook/social
media

Email

Digital Play
Guide

Direct mail

Flyer or other
printed...

In park and/or
facility

Search engine

Word of mouth

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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31.91% 292

33.01% 302

71.58% 655

17.38% 159

25.25% 231

19.02% 174

11.80% 108

6.56% 60

9.18% 84

2.40% 22

Total Respondents: 915  

ANSWER CHOICES RESPONSES

City website

Facebook/social media

Email

Digital Play Guide

Direct mail

Flyer or other printed material

In park and/or facility

Search engine

Word of mouth

Other (please specify)
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Q18 Do you have any additional comments or suggestions regarding
Parks, Recreation, or Trails in Denton?

Answered: 385 Skipped: 898
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1.84% 16

8.98% 78

16.46% 143

22.21% 193

42.69% 371

6.44% 56

1.38% 12

Q19 How long have you been a resident of Denton?
Answered: 869 Skipped: 414

TOTAL 869

Less than 2
years

2 to 5 years

6 to 10 years

11 to 20 years

Over 20 years

Do not live in
the City of...

Prefer Not to
Answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 2 years

2 to 5 years

6 to 10 years

11 to 20 years

Over 20 years

Do not live in the City of Denton

Prefer Not to Answer
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0.00% 0

0.92% 8

10.37% 90

24.77% 215

17.51% 152

17.63% 153

18.32% 159

6.91% 60

3.57% 31

Q20 What is your age?
Answered: 868 Skipped: 415

TOTAL 868

Under 18

18-24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

Prefer Not to
Answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 18

18-24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75 or older

Prefer Not to Answer
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76.50% 661

7.75% 67

4.98% 43

2.43% 21

1.97% 17

0.81% 7

0.58% 5

0.93% 8

11.69% 101

Q21 Please specify your race/ethnicity? Select all that apply.
Answered: 864 Skipped: 419

Total Respondents: 864  

Caucasian/White

Hispanic,
Latino

African
American/Black

Asian

Native American

Middle
Eastern/Indian

Pacific
Islander

Other

Prefer Not to
Answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Caucasian/White

Hispanic, Latino

African American/Black

Asian

Native American

Middle Eastern/Indian

Pacific Islander

Other

Prefer Not to Answer
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11.43% 99
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Q22 Including yourself, how many people live in your household?
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Q23 Including yourself, what age groups are represented in your
household? Select all that apply.
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Total Respondents: 860  
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83.49% 723

12.12% 105

4.39% 38

Q24 Do you own or rent your primary residence?
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12.27% 106

31.25% 270

17.82% 154

22.34% 193

10.30% 89

6.02% 52

Q25 In which district do you reside? ( Click here for a full size image)
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Q26 Please provide your email if you would like to receive updates about
the Master Plan moving forward.
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37.27% 139

22.25% 83

34.85% 130

19.57% 73

63.27% 236

32.44% 121

13.94% 52

12.87% 48

58.18% 217

Q27 Please indicate if you would like to be involved in a focus group for
any of the following topics. (Select all that apply).
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Total Respondents: 373  
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