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Application Description 

CivicRec Recreation management software 

MicroMain Maintenance and asset management software 

ESRI/ArcMap/ArcGIS Mapping and spatial analytics software 

Adobe Acrobat/Adobe Creative Suite Collection of 20+ desktop and mobile apps and services 
for photography, design, video, web, UX and more 

CorelDraw Vector graphics editor  

Final Cut Professional video editing, color grading, and motion 
graphics 

Canva Graphic design platform  

Microsoft Office Suite/Microsoft Project Family of client software, server software, and services 

Microsoft SharePoint  Employee collaboration tool 

Microsoft Teams Videosharing collaboration and communication tool 

Microsoft OneDrive Employee cloud-based file sharing software 

Constant Contact Email marketing service 

Woobox Social promotion application 

Sprout Social Social media management platform 

CivicPlus Cloud-based website development service 

Wix   Cloud-based website development service 

Kronos Human capital management and workforce management 
solution 

WhentoWork Employee scheduling  

DynaSign & WallBoard Digital signage solution and software 

Galaxy Digital Volunteer management platform 

ClickUp Project management software 

JD Edwards Integrated applications suite of comprehensive enterprise 
resource planning software 

SmartSheet Collaboration and work management software 

Laserfiche Enterprise content management, document management, 
and BPM solutions 

Ceridian Global human capital management software  

Talent Management Human resource management software 

Yammer Collaboration and communication tool that connects 
employees via an internal social network 

Neogov Workforce management platform of human resource 
management software 

BatchGeo GIS and geo mapping application 

Cisco UCCX Call center/IVR application for menu-based call routing 

Employee and guest/citizen wireless Over 200 access points spread across 50+ facilities 

Outdoor/downtown wireless Free public wireless Internet access is available on the 
Downtown Square and portions of Quakertown Park 

Ocularis Security camera surveillance system 

Honeywell WIN-PAK Card reader system 

Barco ClickShare, Crestron A/V equipment Wireless content sharing, room automation 

Power BI Business analytics/reporting service; used for building 
various dashboards 

Certify Expense tracking and reporting software 



 

 

Barco ClickShare, Creston A/V equipment Wireless content sharing, room automation 

Issuu Digital publishing platform software 

Perry Weather Lightning and weather tracking system 

BECSys Water chemistry controllers 


